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PA3AEN | OCHOBHU NOHATUA U ONPEAENEHUA
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1.2

1.3

JLOKONIKOTO OT CbAbPXKAHUETO Ha Te3n O6LM YCA0BUA UAN UHAMBUAYAHUTE AoroBopwu ¢ KpailHuTte
MoA3BaTeNIM He caefBa APYro, NOCOYEHUTE NMO-A0Jy TEPMUHU, HE3ABUCMMO, Aa/IV Ca B €AUHCTBEHO
WM MHOMECTBEHO YWUC/I0, U A3aNN Ca YJIEHYBaHW UM He, Lie MMAT ONpeaesieHOTO UM 3HaYyeHwue,
HaBCAKbAE, KbOETO ca u3nonssaHu B ObwwuTe ycnosus M B MHAMBMAYA/IHUTE LOTOBOPM, KAKTO
cnepBa. B cnyyait, ye NOHATUETO HE € U3PUMYHO AedUHMPAHO No-A0Ay, Npunara ce AedUHULMAT],
nocoyeHa B 3aKOHa 33 e/IeKTPOHHUTE CbobLEHMSA:

"EneKTpoHHa cbobwuTenHa mpexa" wam "Mpexata" e CbBKYMHOCT OT MNPEHOCHM CUCTEMM,
He3aBMCMMO Janu ca 6asupaHn Ha MNoCToAHHA WHOPACTPYKTYpa WAM HA LEeHTpanv3upaH
aAMUHUCTPATMBEH KanauuTeT M, KOrato e TpuioXumo, obopyaBaHe 3a KOMyTauus WM
MaplwpyTmsauma 1 Apyru  Pecypcu, BKAKOYMTENIHO HEaKTMBHW MPEXKOBM €/IeMeHTU, KOUTO
Mo3BO/IABAT MPEHOC Ha CUTHA/M MOCPeACTBOM MPOBOAHWUUM, PAZUOBBAHWU, ONTUYHU WUAU APYIU
€/1eKTPOMArHMTHM CMocobu, BKIOYMTENIHO CMBTHUKOBUM MpeU, GUKCMpPaHM (C KOMyTauus Ha
KaHaAM U C NakeTHa KOMyTauwus, BKAOYUTENHO UHTEPHET) U MOBUIHN MpPEXKMU, eNeKTPONPOBOAHM
cUCTeMM, AOKOJIKOTO Ce M3MON3BaT 3a MPEHOC HA CUTHaAW, MPEXKW, M3MON3BaHM 33 Paauo- U
TeNeBU3MOHHO Pa3npPbCKBaHE, U KabeNHN MpeXKu 33 pPasnpocTpaHeHUe Ha Pagmo- U TeNeBU3NOHHU
nporpamu, He3saBMCMMO OT BMZa Ha MNpeHacsiHaTa MHGopMauma, U3MNO0A3BaHA 33 NpPesoCcTaBsaHe Ha
efHa nau noseye ot Yciyrute Ha [OCTaBYMKa;

"ENneKTpoHHU cbobwwutenHu ycayrn" wunn ,Ycayrute", ca Tesn ycayrn, Kouto obuyanHo ce
NpeaocTaBAT Mo Bb3mMe3geH HauMH 4Ype3 e/IeKTPOHHWM CbOBLLMTENIHM MPEXKM, KOWUTO BK/IOYBAT
cnegHUTe BUAOBE YCAYIU: YC/Iyra 3a AOCTbN A0 MHTEPHET; MEXAY/IMYHOCTHA CbobLmMTeNHa ycayra U
YCAYrn, CbCTOALM Ce M3UANO MAW [NaBHO OT MPEHOC Ha CUTHAAW, KaTo npegasaTesiHu ycayri,
M3No0/i3BaHM 3a NPELOCTaBAHE Ha YyCAyrM OT TUNa MallMHA-MallMHa M 33 pPasnpbCKBaHe.
EneKkTpoHHaTa CbObGLWMTENIHA YCAyra He BK/OYBA YC/NYIUTE, OCUTYPABALLM WMAM YNpayKHABALLM
PEeAAKTOPCKN KOHTPO/ BbPXY CbAbPKAHMETO, NPeAaBaHO NOCPeACTBOM €/1eKTPOHHU CbOBLWUTENHM
MPEXKU N YCAyru;

"KpaeH nonssarten" e nonseartes, KOWTO He NPeaoCTaBa OOLLECTBEHN €NEeKTPOHHU CbOBLMTENHU
MPEXKN UK 0BLWECTBEHUN €N1IEKTPOHHU CbOBLLUTENHU YCAYTH;

1.4 "KpaiiHu enekTpoHHU cbobwmtenHum ycrpoiictea' nnu ,KpaiiHo ycrpoicrteo“e:

obopyaBaHe 3a wM3npauaHe, o6paboTBaHe WAM MoAy4aBaHe Ha MHbOPMaUMA,
npegHasHayeHo 3a MNPAKO WM HEMPAKO CBbp3BaHe KbM WHTepdeic Ha obliecTBeHa
€/1IeKTPOHHA CbobLWMTENHA MpeXka (MperkaTa Ha A0CTaBUYMKa);

M B ABaTa CAy4an, NPSAKO UAM HEMPAKO, CBbP3BaHETO MOXKe A3 6bAe OCbLLECTBEHO XKUYHO,
ypes ONTUYHM BAAKHA WM MO eNeKTPOMarHUTeH NbT;



CBbP3BAHETO € HEMpPAKO, aKo MeXAy KPaMHOTO YCTPOMCTBO M MHTepdeica Ha mpexkaTa e
noctaBeHo apyro obopyasaHe;

1.5 “O6opyaBaHe” e KpallHOTO YCTPOWMCTBO, KaKTO M OCTaHanoTo obopyaBaHe, NpeaocTaBeHO OT
OOCTABYMKA Ha KpaiHMA nonssaTtes 3a LeauTe Ha nosi3BaHe Ha YcyraTa;

1.6 "ObLwecTBEHN eNEeKTPOHHU CbOOLWUTENHN YyCAYrM" ca eNeKTPOHHWN CbOBLLUTENHW YCAYTU, AOCTbIMHU
3a UAN0TO 06LEeCTBO;

1.7 "NaKeT oT ycnayrn" BKAOYBA ABE WAM NOBEYE CAMOCTOATENIHW €NEeKTPOHHU CbOBLMUTENHN YCayru,
npeanaraHu ot [JoctaByMKa 3ae4HO Ha 0b6La ueHa ¢ uan 6es KpaliHO YCTPOMCTBO;

1.8 "MNonssaren" e ¢GU3NYECKO MAN OPUAMYECKO SIMLE, KOETO MO/3Ba WM 3asABABa MOJI3BaHE Ha
Ob6uwecTBeHa eNIeKTPOHHA CbObLWMTeHA YCAYra;

1.9 "Motpebuten" e o¢usnyecko nuuLe, KOeTO NOJ3Ba MAM 3asABABAa Nos3BaHe Ha O6uwecTBeHa
€/1eKTPOHHa CbobLMUTEeNIHA yCcayra 33 Lenau, U3mMsalum M3BbH 0bxBaTa Ha HEroBOTO 3aHATUE,
CTOMaHCKa AeMHOCT, cnykba nam npodecus;

1.10 ,,TapudeH nnaH" e CTOMHOCTTa Ha NpefocTaBeHUTe YCayru MHAMBMAYANHO M KaTo [lakeTHa
ycnyra, Ae/cTBalLM KbM gaTaTa Ha CKAtouBaHe Ha MHaAnBMAYyanHUs [0rosop;

1.11  ,TeneBu3MOHHa ycayra“ e npenocraBaHe Ha 4OCTbN 40 LMPPOBU TENEBU3MOHHU NPOrpPamm Cbe
CTaHZapTHa pe3ostouma U TeNEBU3MOHHMU NPOrpamm C BUCOKa Pe30/toLms B TENIEBU3MOHHWN MaKeTH,
KaKTO M JOCTbN A0 AONbAHUTENHU MYATUMEANNHU YCAYTU, CNopes, YroBOPeHOTO B MHAMBUAYANHUSA
[0roBop - 4OCTbN 40 NpefaBaHMA Ha 3anuc, 4OCTbN 40 ayAN0-BM3YyanaHUM NpeaaBaHuMaA no u3bop Ha
KpaiHua noTtpebuten, AocTbn [0 NepcoHaneH BUAEOPEKopaep W Apyrn, npesocTaBsHe Ha
O6opyaBaHe 1 gpyr1 AONbAHUTENHWN YCAYTK, onpeaeneHmn ot [JocTaBumKa. [LoCTaBUMKBT MMa NPaBo
03 NMPOMEHSs CbAbPKAaHWETO Ha NpenoCcTaBAHUTE TENEBU3MOHHM MaKeTU, KakTo U 6posa 1 Buaa Ha
BMAEO CbAbPrKAHMETO B NakeTuTe OT niatdopmarta 3a Buaeo no nopwvyka (B ciyyan, ye npegnara
TaKaBa) U [ONBAHUTENHUTE MYNTUMEAUUHWU ycayrn. [JocTaBuMKbT wWe ysBegomu [onssaTensa 3a
NPOMEHUTE 4Ype3 WHTEPHET CTpaHMUATa CM M PeKNaMHM maTtepuanu. [lNpu oTnagaHe Ha
TesIeBU3MOHHA Nporpama oT onpeaesieH TeneBM3MoHeH nakert, MNonseatenar — pusnyecko auue, Ha
TO3M NakeT MMma NpaBo Aa NpeKpaTn Aorosopa, 6e3 Aa AbMKKN obesweTeHne U/ AN HeyCTOMKa, KaTo
OTNpaBun egHOMECEYHO NMUCMEHO NPEAN3BECTUE, OCBEH KOraTO Pa3npoCTpaHEeHMEeTo Ha CbOoTBeTHaTa
oTnazHana nporpama e npeycrtaHoBeHO Ha TepUTOpPMATa Ha CTpaHaTa.

1.12 ,Ycnyra“ e KosaTo 1 Aa e ycnyra, npegoctaBsHa oT JloctaBuMKa, CbrnacHo Tesun O6Lwm ycnosus;

1.13 ,doctbn A0 UHTEpPHeT” e 0bWecTBeHA eNeKTPOHHAa CbOobLMTENIHA yCayra, KoATO npeaocTaBs
BMCOKOCKOPOCTEH HEeorpaHW4yeH AO0CTbM A0 WHTEPHET C HerapaHTUpaHa CKOPOCT Ha TpaduKa u
NnocpeacTBOM HEro CBbP3aHOCT C MPaAKTUYECKM BCUUKM KPaMHM TOUKM Ha MHTEPHET, HE3aBUCUMO OT
M3MNON3BaHUTE MPEXKOBA TEXHONOIMA U KPalHO YCTPOICTBO;

1.14 ,Xopa c yBpexKpgaHua“ ca amuarta no cMucbna Ha § 1, 7. 1 oT AONbAHUTENHMUTE Pa3nopeadun Kbm
3aKoHa 3a XopaTa C yBpexKaaHus

1.15 "UeHoBu naKeT" e nakeT OT ABe MM MoBeye YCAyrn, YNMTO LUEHU Ca PasINiHK OT LEeHUTe Ha
BCAKA OT YC/YrUTE, aKo ChLINUTE YCAYTU ce NPeaoCTaBAT U3BbH NaKeTa.

1.16 ,3HauMTeNHO U HenpeKbCHATO HeCbOTBETCTBME", e npeKbCBaHe Ha Ycayrute, KoOeTo
npoab/xKaBa 5 (net) M noseye nocnefoBaTeNlHU OHW B PaMKUTE Ha eAuH OTYETeH nepuog no
NPUYNHMK, 38 KOUTO eAUHCTBEHO JOCTaBUYMKBLT OTrOBapPs U KOETO € YCTaHOBEHO 6e3CnopHoO.

1.17  ,,3HauYUTENIHO M YeCTO NOBTAPALLO Ce HECLOTBETCTBME", € TPU 1 NOBeYe OTAE/IHU NPEKbCBaHMUSA
Ha ycnyruTe, BCAKO OT KOUTO NpoAb/rKaBa noseye oT 24 yaca B paMKMTE Ha eMH OTYETeH nepuos,
Nno NPUYMHMU, 32 KOUTO eANHCTBEHO [1OCTaBYMKDBT OTrOBapsA U KOETO e YCTaHOBeHOo 6e3cnopHo.



1.18 ,Bpeme Ha npeKkbcBaHe Ha Ycayrute” e BpemeTo OT MOMEHTa Ha OTKpuBaHe oT JlocTaBumKa nuam

yBegomAaBaHe Ha lD,OCTaB‘-WIKa 3a MNpeKbCBaHe WAM B/OLWAaBaHe Ha ycnerTe A0 MOMEHTa Ha
Bb3CTaHOBABAHETO Ha HOPMa/IHOTO " npeanocrtasAaHe.

PA3SAEN || NPEAMET N OBLLU NONNOXKEHUA

2.

C 1e3n 06wwm ycnosua ,Mnaau kommotbpc" 00 c EMK: 110051528, cbec ceganniie v agpec Ha
ynpasneHue: rn.Jlosey, yn.Toproscka N2 55 ¢ TenedpoHu 3a KoHTakT: 068601706 1 08892653310 m
enektpoHeH appec: office@pladi.bg, nHTepHeT cTpaHuua: www.pladi.bg, HapuyaH no-gony 3a
KpaTkocT "JOCTABYUKA" ce yperkaaT ycnoBUATA M pesa 3a NnpeaoctaBaHe Ha Ycayrute Ha KpaliHute
nonssaTenu.

Te3an 06wy ycnosua ca 3agbaxkutenHn 3a JOCTABYUKA n KpaitHMTe nonsBaTenu n ca HepasgenHa
Yyact oT MHAMBMAyanHMA L[OroBop, CKAYeH mexay Tax. ObwuTe ycnosus morat ga 6bapar
M3MEHAHM W A[onbJiBaHM No  uHuumatmea Ha [AOCTABYUKA wam  apyr npeasuvaeH B
3aKOHOAATeNCTBOTO pea,.

O6wuTe YyCNOBUA NN USMEHEHUATA UM, KaKTO U BCUYKK APYTYN NPOMEHM B LOFOBOPHUTE YC/I0BUA, Ce
ny6avkysat ot JOCTABYMKA Ha cTpaHMLATa My B MHTEPHET M ce NPeacTaBsaT Ha BUAHO MACTO B
TbProBCKMTE My ODEKTU MW MO APYr NOAXOAALL, HAYMH B CPOK He No-KpaTbK oT 30 (TpugeceT) gHU
npegu BAW3aHETO MM B cuna. B cpok ot 1 (eauH) mecew, MonssaTenAT Mma NpaBo Aa Npaso Aa
npekpatM MHamMeuayanHua cu gorosop 6e3 AONbAHUTENHN PAa3X0Au, B Cly4all Ye He Npuema HOBUTE
YCNOBMA, OCBEH KOTaTO NPOMEHUTE Ca U3K/OYUTENHO B MHTepec Ha KpaliHmuAa nonssaTten uam ca ot
aAMWHUCTPATMBEH XapaKTep U HAMAT HebNaronpuATHO Bb3AENCTBUE 33 KPalHUA NoA3BaTeN, UK ca
NPAKO HaNOXKeHU OT AENCTBALLOTO 3aKOHOAATENCTBO, OT MPaBOTO HAa EBponeickua cbio3 uan ot
KOMMETEHTEH OpraH.

Mpean ckntouBaHe Ha WMHAuBMAyanHuAa poroBop Ha KpalHWA nonssaten ce nNpefoctaBaAT
npeasapuTenHa HGoOpPMaL s, BKAOYMTENHO pestome Ha Aorosop. MHPopmaLmaTa no npeaxoaHoTo
n3peyeHme ce NPeSoCcTaBa No ACEH M pa3bupaem HAYMH Ha TPaeH HOCMTeN NO CMUCHA HA 3aKOHa 3a
3awmTa Ha notpebutenute (33M) Mnu, KoraTo NPeAOCTaBAHETO HA TPAEH HOCUTEN HE € Bb3MOKHO, B
npeaocTaseH ot JlocTaBuyMKa AOKYMEHT, KOMTO € fleCeH 3a U3TErNAHE N NPeACTaBAABA HepasaenHa
YyacTt oT MHauBMAYaNHUA J40roBop.

Mpun ckntouBaHeTo Ha WMHaumBMAayanHua poroBop Ha KpalHMA nonsBaten ce npeaocTass
nHbopmaumaTa no 7. 5 n O6wmnTe ycnoBMA, KOATO MOXKE A3 € B e4ANH WU B HAKONKO AOKYMEHTa.
KpaHWAT non3saTen NOTBbPXKAABa MMCMEHO, Ye € NOYYMa Ha TPaeH HOCUTe NOCOYEHNTEBT. 51 B
T. 6 LOKYMEHTH.

KoraTto no 06eKTUBHM TEXHWUYECKN MPUUYNHN HE € Bb3MOXKHO Aa Ce NpesoCcTaBu pestome Ha 40roBopa
no pefa Ha T. 5, CbWOTO ce NpenoCcTaBA B 7-AHEBEH CPOK C/ief, CKAoYBaHe Ha MHamBuAayanHma
porosop. B TO3n cnyyalt goroBopbT BAM3a B CMAA OT AaTaTa, Ha KoATO KpalHuAT nonssaten
NOTBbPAN CbIIACUETO CU CbC CKAOYEHUA A0rOBOP, e KaTo € NoyYnn pe3tomeTo.

PA3SAEN Il YCNYTU, NPEAOCTABAHU OT AIOCTABYUKA
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OOCTABYMKDBT npepoctaBa ype3 ENeKTPOHHU cboOWNTENHN MpeXu, ENeKTPOHHU CcboblmnTenHu
ycnyrm uam Ycnyru, camoCcToaTenIHO uan B LleHOBM makeTu U cbrnacHo MHAMBMAYyanHUA [,0roBop,
KaKTo cneaBga:

TenesnsnoHHa ycayra

Joctbn Ao nHTepHeT

YcnosuA 3a npegocTtasaHe Ha Ycayrute:

OOCTABYMKDBT npepoctassa Ha KpaitHuAa nonseaTten ENEKTPOHHM CbOBLWLMTENHWN YCAYTU ONUCAHN B T.
8, Pasgen Ill, cbrnacHo nopageHwuTe yBeAOMAEHUA W paspeweHuAaTa wusgageHn ot KPC,
OENCTBALLOTO 3aKOHOAATENICTBO, CbOTBETHUTE CTAHA4APTM U B CbOTBETCTBME C TEXHONOTMYHUTE
Bb3MOXHOCTM Ha MpeKaTta 1 npun napameTpu 3a Kadectso onpegenenun ot KPC no un. 236 ot 3EC;
OOCTABYMKDBT npepoctaBsa ycayrute CbC CPOK 3a MbPBOHA4Ya/NHO BKAoyBaHe ao 10 (mecer)
KaneHaapHU AHW, CYHUTAHO OT AaTaTa Ha BAM3aHe B cuia Ha MHAMBMAYaNHMA O0rOBOP, KaTO CPOKbLbT
He MoXe fga Hagsuwasa 30 (TpuaeceT) paboTHM [HM, CYUTAHO OT BAM3aHE B CWUIa Ha
NHansuayanHua oorosop;

TenesusnoHHaTa Ycayra ce pasnpocTpaHABa eAMHCTBEHO M CaMO Ha TeputopuAaTa Ha Penybauka
Bvarapua.

Ycnyrata [JocTtbn 40 MHEpPHEeT BK/I4YBA BUCOKOCKOPOCTEH HeOorpaHuyeH AoCTbn A0 WMHTepHeT ¢
HerapaHTMpaHa CKOPOCT Ha TpaduKa B MperkaTa. Ycayrata no npeaxogHoOTo U3peyeHue ce
npepocTaBa CbC CAeQHUTE CKOPOCTM - pPeKnamupaHa, MakcMmasHa, MUHMManHa U obuyainHo
HasnMuHa ckopocT: v Mpu ycayra ¢ peknammpaHu CKOPOCTU KaTo “MaKCMMaHO AOCTUXUMKU”, Ha
“cBanaHe” download/, “kausane” /upload/, 8 Mbps: - MaKkcumanHa CKOPOCT — TOBa € CKOpOCTTa,
KosATo KpaeH nonseatesnl MoXKe [a O4YakBa Aa Mosyyu 3a onpegesieH nepuog oT Bpeme (Han-manko
BeAHbX AHEBHO) B CbOTBETCTBME C NMocoyeHaTa B AOroBopa TakaBa - 100 % OT peknammpaHute
CKOpOCTH; - MMHMMANHa CKOPOCT — TOBa € Hall-HMCKaTa CKOPOCT, KOATO ce MPeaoCcTaBs, HO He no-
HUCKa oT 20% OT peknamupaHuTe cKopocTu; - O6MYaliHO HaAMYHA CKOPOCT — TOBa € CKOPOCTTa,
KosATo KpaHWAT nonsBaTen 61 MmorbA Aa o4akBa Aa Noay4yaBa npes no-rossamaTa 4acT OT BpeMeTo
npwn gocrona Ao Ycayrata v cnegsa ga € 80% ot peknamupanHute ckopoctn; JOCTABYUKDBT mma
npaBo cBobogHO Aa npegnara ycayru, pasnMdyHmM oT ycayrute no T. 8.2, KOUTO ca ONTUMMU3UPAHWU 33
onpeaeneHo CbAbprKaHMe, MNPUNOXKEHUS WAW YCAYyrM, WAM KOMBUHauMA OT TAX, KoraTo Tasu
ONTUMM3ALMA € HYXKHA, 33 43 Ce U3NBAHAT U3UCKBAHUATA 33 CbAbPKAHMETO, NPUNOKEHUATA WU
ycnyrute 3a onpegeneHo HMBO Ha KayecTBo M O6wmMTe ycioBUA ce npuaaraT KbmM BCUYKKM Ycayrny,
OCBEH aKo 3a oTgesHa Ycayra JocTaBYMKBT € YCTaHOBWUA OTAE/IHMU 06LWm ycnoBus.

OrpaHu4YeHns No oTHoLWeEHMEe Ha A0CTbNa A0 U/MAK Nona3BaHeTo Ha YCayrn moraT [a CbliecTsysaT
BbB BpPb3Ka C HEOBXOAMMOCT OT ynpaB/ieHMe Ha TpaduK uam 3anaBeHU oT KpaiHus nonssaten
gonbnHutenHn ycnyrn. OJOCTABYUKDT He HOCM OTroBOPHOCT 32 B/OWEHO KayecTBO Ha
npeaocTaBAHUTE YCAYrM, KOETO € B Pe3yaTaT Ha XapAayepHute n/unam codbTyepHu xapakTepuctTuKka Ha
KpaiiHoTO ycTpolicTBo Ha KpaliHus nonsBaTen WMAM 0COHBEHOCTM Ha HEroBOTO KOHKPETHO
MEeCTOMNONOXKEHMNE.

OOCTABYMKDBT moxke pa npepgnara cneumanHu Tapudu nam OTCTbNKKM 3a Xopa C yBpeXAaHus.
NHdopmauusaTa ce nybaMKyBa Ha MHTepHeT cTpaHuuata Ha JOCTABYMKA Ha agpec www.pladi.bg
WU MOXKe Aa 6bae nonyyeHa B TbProBCKUTE My 0BeKTH.
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PA3SAEN IV UHAUBUAYAJIEH AOTOBOP 3A OCUTYPABAHE HA AOCTbIN A0 MPEXUTE U YCNTYTUTE
HA OCTABYUKA- CPOK U HAYMHU HA NMPEKPATABAHE U USMEHEHUE

10. AOCTABYUKDBT npepocrass Ycayrute Bb3 ocHoBa Ha NHamBuayaneH gorosop npu O6wm ycnosus,

11.

cKntoyeH ¢ KpallHuTe nonsBaTenu. MHOMBUMAYaNHUMAT LOrOBOP MOXKe pga Obae CKAYeH 33
onpeaeneH CpoK MAM KaTo be3scpoyeH (3a HeonpeaeneHo Bpeme). [OCTaBYMKBT MHPopmMpa
KpaliHua nonssaten noHe 30 (TpuaeceT) AHW Npeam U3TUYAHETO Ha CpoKa Ha MHAuBMAYanHUS
[0roBop, a Npy 6e3cpoyHMTE [0roBOPU BEAHDBK FOAULIHO, HA TPAaeH HOCMTeN, 38 M3TUYAHETO Ha
CPOKa HA A0roBOPHMUTE MM OTHOLUEHMA, 338 HAaYMHUTE HA NPOADL/KABAHE WAW NpeKpaTABaHe Ha
NHanBmayanHus [oroBop WM 3a HaW-fobpute aktyanHu Tapuou 3a nonssaHuTe oT KpaliHua
nosa3BaTen ycayru Nnpu NnpoabkaBaHe Ha MHAMBUAYANHUA A0FOBOP 33 HOB CPOK.

CpokbT Ha NHamBuAayaneH AoroBop mMoxKe ga 6bae NpoAb/KeH camo NpU M3PUYHO MUCMEHO
cbrnacve Ha KpaHuA nonseaTesl OTHOCHO YCAOBMATA 3a Npogb/rKaBaHe. lNpu nvnca Ha Takoea
cbrnacve cnef, M3TWMYaHe CPoOKa Ha AOroBopa TOW ce npeobpasyBa B 6e3cpoyeH Mpu CblumTe
ycnosua. KpaliHMAT nosi3BaTen MMa NpaBo Aa NpeKkpaT 6e3cpoyHus gorosop ¢ 1 (eaHo) meceyHo
nucmeHo npeamssectue go AOCTABYUKA, a LJOCTABYMKDBT cbrnacHo Tesn O6wm ycnosus.

11.1 Korato KpaeH nonssaten Mma npaBoToO Ha 3aKOHOBO OCHOBaHWe aa npekpatn NHamsuayanHuma

[LOroBOP NMpean Kpas Ha LOroBOpPeHUs CPOK, KpalHUAT nonssaten He Ab/XM Apyra KOMNeHcauus,
ocBeH 3a 3anaseHoTo KpaliHo ycTpoiicteo(a) / O6opyasaHe. Jbakumata KoOmneHcauua e no-
MasiKaTa OT ABeTe CyMM - NPONOPLMOHA/HA YacT OT CTOMHOCTTA Ha 3ana3eHoTo KpaiHo ycTpoiicTeo /
O6opyaBaHe B 3aBUCMMOCT OT BPEMETO Ha NO/I3BAHETO MY, CYMUTAHO OT MOMEHTA Ha CK/IIOYBaHe Ha
NHAMBMAYANHUA A0TOBOP MM OCTaBallaTta YyacT oT LleHaTa 3a YcayraTa 40 M3TUYAHETO Ha CPoKa Ha
NHaueuayanHus gorosop. Cnen 3aniawaHe Ha Ab/KMMaTa KOMMNEHcaums, Non3eaTens MMa npaso
Aa 3aabpu KpaiHoTo ycTpolicTBo(a) u ga rv u3nonsea B gpyru MpexKu.

11.2  [Oeiicteneto Ha MHanBuAyanHUA aorosop 3a Ycayrm no 7. 8.1 u/man 1. 8.2 ce npekparasa 6e3 aa

ce AbsuKaT HeyCTOﬁKM, dKO AdadeHa ycnyra HeE 6'bﬂ,e WHCTAa/IMPaHa Ha NOCOYeHUA OT HpaﬁHMﬂ
non3sarten agpec nopagn:

11.2.1 Aunca Ha NOKPUTUE NN TEXHMYECKA Bb3MOXHOCT;
11.2.2 KpalHuAT nons3BaTen He e OCUTypun AOCTbN Ha TexHuyecku ekun Ha AOCTABYUKA 3a

12.

13.

WHCTaZIMpaHe Ha ycayrata B YroBOpPeHOTO 3a ToBa Bpeme. B Te3n cnyyam [loroBopnvT ce

npekpaTaBa 6e3 npeaocTaBAHE Ha AONb/HUTENIEH CPOK 3a manbaHeHne u JOCTABYMKA ce

0CcBOOOXK4aBA OT 334 b/IPKEHMATA MO HErO.
MbpBOHAYANHUAT CPOK Ha UHAMBMAYANHUA LOrOBOP, HE MOXKe Aa HagBuwasa 2 (ABe) roauHu, a
NPOAB/IKEHUAT CpoK — 1 (eAHa) roamHa, OCBEH B C/ay4awTe, KOrato ce npegoctaBa U KpaiHo
ycTpoicteo / ObopyaBaHe, CTOMHOCTTA Ha KOETO He e 3aniateHa oT KpalHus nonssaten, a e
pa3cpoyeHa M gobaBeHa KbM Ab/KMMATA OT HEro MeceyHa Takca. KpaHuTe nonssatenu umar
BBH3MOXKHOCT NO TAXHO }KenaHue Aa Npoab/aKaT MHAMBUAYaNnHMA A0roBOp CbC CPOK, NO-Ababr ot 1
(epHa) rogmHa. Pasnopenbata ce npunara v 3a KpaitHu nonssaTteniv, KOUTO ca MUKPONPEANpPUATUS,
MaJIKn NpeanpuATUA UAN LOPUOMYECKM IMLLA C HECTOMAHCKA Len, OCBEH aKo Te U3PUYHO He ca ce
OTKa3ann OT CbOTBETHUTE NpaBa NPU CKAOYBAHETO HA MHAMBUAYANHMA 40rOBOP.
NHaMBUAYaNnHUAT AOrOBOP BAM3A B CU/IA 3a CTPaHUTe B 7 (cefem) - AHEBEH CPOK C/ef CKNIOYBAHETO
MY, OCBEH aKo OTPebUTEeNsT U3PUYHO HE e 3aABWUJT MUCMEHO XKeNaHWe CbWMAT A3 B/e3e B cua
He3abaBHO. J/lnncata Ha 3asBEHO KenaHue 33 He3abaBHO B/M3aHe B cuna Ha UNHauMBMAayanHua



AO0roBop, He Moxe pa 6bae ocHoBaHue 3a JAOCTABYMKA p[a oOTKaXKe CK/AOYBAHETO Ha
NHansmayaneH A4oroBop, OCBEH B C/ly4auTe, KOraTo NpM NOANMCBAHETO My ce npeaocTasa n KpaliHo
ycTponcTteo. B cnyyan, ye UHAMBMAYaANHMAT AOrOBOP HE € BAA3bA B cuaa HesabaBHO npu
noanucBaHeTo My, B 7-A4HEBHUA CPOK MNoTpebutenat moxe ga npekpatm MHAMBMAYaNHUA 40rOBOpP
6e3 fa [Ab/KM HEYCTOMKa, KaTo 3aABM TOBA JIMMHO WAM 4Ype3 HaANeKHO YMbJAHOMOLLEH
npeacTaBuTeN B TbProBCKUA 0BEKT, KbAETO € CKAtoYeH MHAMBUAYANHMA AOTOBOP MM NO HAYMHA, MO
KOWTO TOW e cKatoyeH.. [locTaBuMKbT MMa NpaBoO Aa OTKAXKe CKAoYBaHeTo Ha WHamsmayaneH
[OrOBOP BbB BCUYKM Cyy4aum Korato Ha MoTtpebuTens / KpaliHua nonssaTen ce npegocrasa u KpaitHo
YCTPOICTBO, M IMNCBA CbF/lacMe AOrOBOPLT Aa BAe3e B cMna HesabaBHO. B cnyyaunTe Ha npoaaxkba ot
pascTofaHMe ce npuaara peasT, npeasuaeH 8 33[1.

14. [ocTaBYMKDBT MOXKE Aa OTKaXKe Aa CKAouM UHAMBUAYANEH [0OroOBOP KoraTo ce NpeaocTaBs M KpalHo
YCTPOMCTBO MM Aa NOWUCKA AONbJAHUTENHA rapaHUMA KaTo npeannaliaHe Ha Ycayrm 3a onpegeneH
nepuog nan genosnt 3a KpaHoOTO yCTPOMCTBO ako 6bae ycTaHOBEHO, Ye KpallHMAT nonssaten uma
HennaTeHn 3a4bJ/IKEHUA KbM APYyr A0CTaBYMK. [LOCTaBUMKLT MMA MpaBO Aa MNOUCKA OT Apyru
npeanpuaTvA, nNpeaocTaBaAlM ObLWECcTBEHN ENeKTPOHHU CbobwmTenHn ycayru, uHbopmaums
OTHOCHO HenaTeHUTe 3aab/KeHUA Ha KpaliHua MNonssaTten, a 3anUTaHOTO NpeanpuUATUE e ANbKHO
4a My A NpeocTaBu, KOraTo e4HOBPEMEHHO Ca HauLUe CaeaHuUTe YCA0BUA:

14.1  obwuAT pasmep Ha 3a4b/rKeHMeTo Ha KpalHuA nonssaTten Hagsuwasa 15% oT MMHMManNHaTa
paboTHa 3annaTa 3a CTpaHaTa;

14.2  npoab/KUTENHOCTTa Ha 3abaBaTa Ha KpaliHWa nos3eaTen e noHe 30 AHK;

14.3  3anuTaHMTe NpeanpuATMA He ca YBeAOMEHW 3a OCMOPBaHE Ha 33aAb/KEHMETO Ha KpalHus
nos3BaTten no cbaebeH pes UK, ako 3a4b/KeHNETO e 610 OcnopeHo, B3EMAHETO € YCTaHOBEHO NO
OCHOBaHMe U pa3mep C B/IA3/I0 B CU/1A PELUEHME Ha CbA;

14.4  He e n3TekNa NPUAOKMMATA NOracMTeNHa AaBHOCT.

15. C nonb/sBaHETO Ha 3asAB/JeHWE 33 MPeAoCTaBAHe Ha ycayrute uaM Ha MHauBuayanHusa [0rosop,
KpallHuAT nonsBaten ce cyMTa 3a YBeAOMEH 33 HeobxoauMmocTTa Aa 6baaT M3BbPLUEHM
WMHCTaNAUMOHHN AeAHOCTM Ha KpalHo ycTpoiicTBo M O6opyaBaHe Ha MOCOYEHMA OT HEro agpec Ha
npenocTaBaAHe Ha YcayraTta v ce 3agb/KaBa 4a OCuMrypu A4ocTb.

16. Mpwn cknouBaHe Ha WMHamBuayanHua porosop npu obwm ycnosua KpalWHWAT nonsBaTen ce
naeHTndMUmMpa c:

16.1 NaeHTUdMKauMOHHUTE AaHHW Ha KpaliHWs nons3BaTes, KakTo cneqBa:

16.1.1 [aHHu 3a ngeHtnduumpaHe Ha aboHaT u/mnamn notpebuten, ca: 33 GM3NYECKM MLA BBArAPCKM
rPaXkAaHu WAWN YyKAECTPAHHU TPaXKAaHW, NPOABLAXKUTENHO WM NOCTOSHHO NpebuBaBawy B
Penybnuka bbarapusa (c BanvAeH [AOKYMEHT 3a CaMOJIMYHOCT) - TpUTE MMEHa, eAMHEH
rparkAaHCKM HOMep M NOCTOSHEH M/UAK HacToAW, agapec, BaanaeH AOKYMEHT 3a CAMOIMYHOCT —
HOMep, AaTa U MACTO Ha M34aBaHe, a 33 YYKAECTPaHHU NLA - IMYEH HOMEP Ha YyKAeHeL, 1
agpec Ha npebuBaBaHe (33 YyKAECTPAHHU rpakAaHMW, MPOABLAXKUTENHO npebuBaBaliy B
CTpaHaTa — € BMMCAH HaCTOAL, afpec), AN HOTapUaHO 3aBEPEHO Mb/IHOMOLLHO U AOKYMEHT 3a
CaMO/IMYHOCT Ha MbJIHOMOLLHMKA, B C/Iy4al Ye A0roBOPbHT CE CKAOYBA OT TPETO YMb/IHOMOLLEHO
Nvue. Xopata C yBperKAaHWA NpeACTaBAT CbOTBETEH [AOKYMEHT, Y40CTOBepsABall, TOBa UM
KayecTBo;

16.1.2 3a ropuAMYecKkM nmua U GU3MYECKU NLA-e4HOIMYHN TbProBLUM - HAMMEHOBaHWeE, ceJanuLle u
aapec Ha ynpaB/ieHWe, eAnHeEH naeHTudmKaumoHeH kog (EVK), nbaHOMOLWHO, yA0CTOBEPABALLO
npeacrtaBuMTeNHata BAACT Ha TPETU /fiMua, M3BBH Te3u, KOUTO MNpeacTaBaABaT Mo 3aKOH



CbOTBETHOTO OPUAMNYECKO AULEe WAN efHONNYEeH Tbproseu, U BaAnAeH JAOKYMEHT 3a
CaMOIMYHOCT Ha NpeacTaBUTENA, CbOTBETHO Ha YMb/JIHOMOLLEHOTO SIMLLE;

16.1.3 3a gpyrn opuvanydeckm aAvua UAW OpraHMsaumu, KOUMTO HAMAT CTaTyT Ha HOPUANYECKO nuue
(Abp*KaBHM MM OBLMHCKM OpraHn 1 agMUHUCTPALLMM, Cb34aAeHN MO CUIaTa Ha 3aKOH UK gpyr
HOPMAaTUBEH aKT, KNOHOBE, TbPrOBCKM NPEeACTaBUTE/ICTBA, CAPYKEHMA U AP.) - C KOMKUe OT aKTa, C
KOMTO Ca Cb34afeHUN; KONKMe OT KapTa 3a pernctpaums B peructop BYJ/ICTAT nnum ygoctoBepeHune
332 perucTpaumsa; nocoyYsaHe Ha cejanvuie W aapec Ha YyhnpasieHue, TPUTE MMEHa Ha
npeacraBAsBalma U/MAM Konue OT akTa 3a Ha3HadyaBaHe Ha MpPeAcTaBAABaLUMA; MbJHOMOLLHO
WAW Opyr BaAUAEH aKT, y40CTOBEpABaLY, NPeACTaBUTENHATA BAACT HA TPETU /iMua, U3BBH Te3u,
KOUTO MpeacTaBaAaBaT Mo 3aKOH CbOTBETHOTO HOPUAMYECKO JIMLLE UM OPraHU3auma U BaJnaeH
OOKYMEHT 33 CAaMOJIMYHOCT Ha NPeACTaBUTENA, CbOTBETHO HA YMb/IHOMOLLEHOTO INLE;

16.2 JOCTABYUKDBT mma npaBo no cBoA npeLeHKa Aa He M3UCKBA eAWMH WAW HAKOJIKO OT
nocoyeHmte B T. 16.1 [OKYMEeHTM B C/Ay4ail, Ye pasnosiara € aKTyaJHW f[aHHM OTHOCHO
MHPOPMaLMATA, KOATO CbAbPKAT UAM Te3M AAHHWU Ca HaZIMYHM B NyBMYEH perncTbp, 40 KOMTO nma
00CTbI.

16.3 NnyHute paHHM Ha KpalHuTe nonssatenu, Kouto ce obpaborsat ot AOCTABYUKA ca
nocovyeHu B ,MoANTUKa 33 MOBEPUTENHOCT U 3alLMTa Ha ANYHUTE OAaHHM Ha NPWU NpefocTaBAHe Ha
ycayrm ot Mnagm komntotbpe OO/, ny6anMKyBaHa Ha MHTEPHET cTpaHuuaTta Ha JOCTABYUKA v npu
CnasBaHe Ha 3aKOHa 33 eNleKTPOHHUTE CbobLeHNUA.

17. N3meHeHue Ha UHamBmnayanHma porosop oT cTpaHa Ha JOCTABYUKA ce gonycka npu cnegHute
obcrosaTencrsa:

17.1 HacTbnBaHe Ha HenpeogoAMMa CWia, No CMUCbAA Ha yn. 306 oT T3, KOSTO TpaliHO NPenATCTBa
npeaocTaBaHeTo Ha YcnyraTa;

17.2 Bcneactsve Ha NPOMEHM BbB BbTPELIHOTO 3aKOHOAATENCTBO, NPaBOTO Ha EBponeickuna cbio3 nam
OpYyr aKkT Ha MeXAyHapoAHa opraHusauua, CBbp3aHW C NpeaocTaBAHETO Ha Ycayrata uam ¢
ocuUrypsaBaHe Ha no-gobpa 3almTa Ha UHTepecuTe Ha KpallHUTe nonseaTtenu;

17.3 npuYMHWK, CBBP3aHM C ONa3BaHe Ha 06LLECTBEHMA UHTEPEC;

17.4 B pe3yntaT Ha aKTOBE Ha KOMMETEHTHU [AObpXKaBHM OpPraHM WAU Cbh, KOUTO BOJAT A0
orpaHM4YaBaHe Ha Bb3MOXKHOCTTa 3a NpeAocTaBaAHe Ha YcayraTa.

17.5 [Apyrv NpoMeHMu, KOUTO Ca U3KAUUTENHO B MHTepec Ha KpaliHua nonssaTen UAM ca OT YMUCTO
aAMUHUCTPATMBEH XapaKTep U HAMAT HebnaronpuATHO Bb3aencTeme Bbpxy KpaltHuA nonssaren.

18. CtpaHuTe moraT Aa M3MeHAT, AOMbABaT AW npeKkpaTaAT WHaMBMAyanHUTE O0roBopu U No cBoe
B3aMMHO Cbrnacue, o6eKTUBMU3MPAHO B SOMBbJAHUTENHU MUCMEHWN COPasyMeHUA (aHEKCKU) KbM TAX.

19. UHaMBMAYaNHUAT OOrOBOP Ce NpeKpaTABa aBTOMATUYHO B CeHUTE CayYau:

19.1 npu npomeHM B 3aKOHOAATENCTBOTO MAW B pPe3ynTaT Ha aKTOBE HAa KOMMETEHTHU AbpXaBHWU
OpraHun Unu Ccba, KOUTO BOAAT A0 NpeKpaTABaHe Ha Bb3MOXKHOCTTA 3a NpeAocTaBaAHe Ha YcayraTta ot
CTpaHa Ha [locTaBumKa ;

19.2 npu obABABaHe B HECLCTOATENHOCT WAM NPU OTKPUBAHE Ha MPOWM3BOACTBO MO HECLCTOATENHOCT
unn nukempauma Ha LJOCTABYMKA unum KpatHus nonseaten, B c/Ayd4auTe KoraTo MOCAEAHMAT e
Tbprosed,

20. KpaHWAT nonssaten Mma MNpaBoO Aa MPeKpaTM eAHOCTPaHHO Aencteneto Ha WHamsuayanHma
O0rosop:

20.1 npu M3meHeHWe Ha A0roBOpHUTE ycnoBma OT [loCTaBUMKa N3BBH CaydauTe no T. 17 oT HacToAwwuTe
O6wu ycnosua —c 1 (egHO) MeceyHO NMCMEHO Npean3BecTUE;



20.2 B cnyyal Ha cmbpT Ha MNoTpebuTtens - UHAMBUAYANHUAT A0roBOp MoXKe Aa bbae npekpateH ¢ 1
(eaHO) meceyHo nUCMEHO npeauM3BecTMe, OTMPaBEHO OT HEroB 3aKOHeH HaciegHuk wu/wuan
3aBETHUK;

20.3 npu bescpoyHuTe aorosopu - ¢ 1 (eAHO) mece4HO NMUCMEHO Mpean3BecTMe, KoraTo e Moracun
HaMb/IHO BCUYKU Ab/KUMM CyMM 33 noTpebseHMeTo CM A0 MOMEHTA HA M3TUYAHETO Ha
npeamvssecTvMe U B TO3M CPOK e BbpHan nonssaHoTo KpaiHo yctpoitcteo / ObopyasaHe wam e
3anaaTUA SbXKUMATA KOMMNEHCAUUA 33 HEro;

20.4 npu cpoyHuTe agorosopu — ¢ 1 (eaHO) mece4yHO NMUCMEHO Npeau3BecTMe U ciej 3aniallaHe Ha
HeyCTOMKa B pasmep Ha yroBopeHata B MHAMBWAYaNHWS 00rOBOP MeCeYyHa LieHa 33 Non3BaHuTe
Ycnyru 3a BCUMYKM Meceuu A0 M3TUYaHe HA CPOKa Ha MHamemayanHua porosop. B cpoka Ha
npeamssecTMeTo KpalHUAT nosissBaTten e AMbXeH Aa BbpHe Nos3BaHOTO KpaliHo yctpoiictso (a) /
Ob6opyaBaHe UM ga 3anaaTv Ab/KMMaTa KOMMNEeHCAUMsA 3a HEero;

20.5 B Apyru cayyvam, M3pUYHO ypendeHW B 3aKOHa 3a e/IeKTPOHHUTE CbOOLLEHMA W MOL33aKOHOBUTE
AKTOBE 3a NPUJIAraHeTOo My M NO pesa U YCI0BUATA, MOCOYEHMU B HETO.

20.6 ¢ 20 (aBageceT) AHEeBHO NMCMeHO npegumssectue go JOCTABUYMKA npu:

20.6.1 HeOTCTpaHABaHe B PaMKUTE Ha CbLUECTBYBALMTE TEXHUYECKU BB3MOMNKHOCTU U CPOKOBETE,
onpeaeneHu B Team O6LWM ycnoBMA Ha Bb3HWKHaAUTe noBpeam Ha MpexkaTta 1 NnpeaocTaBeHo Ha
KpaHusa nonssaten KpaiiHo ycTponctso, 3a komto JOCTABYUKBT otroBaps usyano u KpaHuat
nonssaTes e yBegOMUA NMcMeHo [locTaBymnKa 33 HEBB3MOXKHOCTTA Aa Noa3Ba YcayraTa.

20.6.2 npu BCAKO 3HAYUTENNHO W HENPeKbCHAaTO MAW 3HAYUTENIHO W  4YeCcTO MOBTApPAWO ce
HeCcbOTBETCTBME MeXAy [AeNCTBUTEeNHUTEe MOKasaTenum Ha Ycayrata, pas/MyHa oT ycayra 3a
[OCTbMN A0 MHTEPHET M MEXKAYNAMUYHOCTHA cbobwmTenHa ycayra 6e3 Homep, U MOKasaTenuTe,
nocoyeHu B Tesam O6LWHM ycnosus nam B MHANBMAYaAHUA AOTOBOP.

20.7 6e3 npepu3BecTMe, NPU HeCnasBaHe Ha BPEMETO 3a MbPBOHAYANHO NPeOCTaBAHe Ha YcayraTa,
nocoyeHo B T. 9.2 oT Tean 06wWM ycnosus unm UHanBuayanHMa Aorosop nopagm NpUYMHU, 3a KOUTO
DOCTABYUKDBT otrosaps.

21. B cnyyauTe Ha npekpatABaHe Ha WMHAuBuayaneH [OroBop, MO KOWTO e npepocTtaBeHo KpaiHo
ycTpoicteo(a)/ObopyaBaHe 3a Nosi3BaHe, KOETO HE e BbPHATO, HE € 33AbPrKaHO cpelly naaTeHa
KOMMeHcauma onpeaeneHa no pega Ha tesn O6WwM ycnosua uam e nospepeHo, usrybeHo wuau
KpaltHuAT nonssaten He MoKe a3 6bae OTKPUT Ha MOCOYEHMA OT HEro aApec, TON Ab/IKWN HEYCTOMKaA
3a KpaiiHoTo ycTpolictBo(a)/ ObopyaBaHeTo, B pasmMep Ha LeHaTa Ha WAEHTUYHO MU CXOA4HO
060pyABaHe NO aKTyaNHMA LLeHOPa3Nuc Ha JlocTaBumKa.

22. JOCTABYMKDBT mma npaBo ga npeKkpaTM egHOCTPaHHO C yBegomneHue u 6e3 npeamssectue
NHaMBUAayanHuA 40roBop UK Aa OTKaXKe CKAOYBAHETO HA HOB NpU cieaHUTE 06CTOATENCTBA:

22.1 KpalHuAT non3saTes He e NOracua 3agb/IXKeHUATa cu 3a nnawaHe kbm JOCTABYMKA B cpok oT
3 (Tpu) Meceua cnes HacTbNBAHETO HA NaZeXKa UM;

22.2 [pu HepernameHTMpaHa TeXHWYecKa Hameca OT KpallHuMA non3BaTen B MpefoCTaBeHOTO My
Ob6opyaBaHe, KaKTo M B CNy4vait Ha usnonssaHe Ha ObopyaBaHeTo MamM MpexkaTa uam Ycayrata 3a
HE3aKOHHW WM HepaspeLleHn oT Tesn O6wm ycnosua n UHanBMAYanHUS JOrOBOP LLE;

22.3  KpaWHuWAT nonssaten He e BbHb3CTAHOBM/I B CPOK CTOMHOCTTA HAa JIMMCBAWO WAW YMULUAEHO
nospeaeHo/yHulloxeHo O6opyasaHe — coberseHoct JAOCTABYUMKA, kKoeto my e 6uno
npenocTaBeHo 3a N0JI3BaHE;



22.4  KpalHuWAT nonseates e MPexBbp/vMA WAW NPeoTCTbAWA 3a MONA3BAaHE Ha TPETo uue
npeaocrtaseHo my ObopyasaHe, cobcTBeHocT Ha JJOCTABYUKA, 6€3 n3puyHOTO NMMCMEHO Cbriacue
Ha CblumA;

22.5 KpalHuaT nonssaten e u3BbPLIWA UAM € AOoMNyCHan U3BbPLIBAHETO Ha AEenCTBMA, AOBen A0
poctbn go yenyrnte Ha JOCTABYUKA ot cTpaHa Ha /ivue, KoeTo He e MNoTpebuTen;

22.6  KpalHuaT nonsBaTten e NoBpeaun/ YMULLJIEHO UK e Cb3han NpeanocTaBKku 3a NoBpexaaHe Ha
EnektpoHHaTa cbobwmTenHa mpexa Ha JOCTABYNKA, nam yact ot Hes;

22.7  KpaWHUWAT nonssaTen € M3BbPLWWA YMULUIAEHO AENACTBUA, KOMTO Ca AOBEAWN A0 BAOLWABAHE Ha
KayecTBOTO MM A0 NpeKkbcBaHe Ha npeaoctasAHuTe oT JOCTABYUKA ycnyrm nnm 4acr ot TAX;

22.8  KpalHuWAT nonseaten e MOAyYMN WAM € Hanpasun onut ga nonyum ot AOCTABYUMKA wmau
n3nonsea Ycnyrata, uam ObopyaBaHe Ypes He3aKOHHW CpescTBa;

22.9 T[pu cucTeEMHO HapylleHue Ha HactoawmTe ObuwmM ycnoBua OT cTpaHa Ha KpaliHuAa nonssaten,
Bbnpekn mspuyHoto my ysegomasaHe oT JOCTABYUMKA. CuctemHO HapylleHWe Mo CMUCBAA Ha
npeaxoAHOTO M3peyYeHWe 03HA4YaBa HapylleHMe Ha 3afb/rKeHue no Tesm O6wm ycnosua uam no
NHauBuAayanHua 40roBop, 40NYyCHATO TPU UAK NoBeYe NbTU B Npoab/xKeHue Ha 1 (egHa) roamHa.

22.10 KoraTo ca Hanuue A0CTaTb4HO OCHOBaHMA Aa ce cuuTa, Ye KpaliHuAa nonsBaTen B HapylweHue Ha
T. 26.10 ot Te3m O6wMm ycnosma M3nos3Ba Ycayrata Cc Len peanvsmpaHe Ha neyanba 3a cebe cu
n/vnan 3a Tpetn mua 6e3 U3PUYHOTO NUCMeHo cbrnacue Ha JOCTABYUKA;

22.11 B octaHanuTe cay4dau, nocovyeHu B Tean O6LWmM ycnosus.

23. AOCTABYUKDBT uma npaBo Aa NpekpaTv egHOCTpaHHO ¢ 1 (e4HO) meceyHO NMCMEHO npeamnssecTne
NHanBuayanHmna 4oroBop Npu NpeKkpatABaHe Ha NpeaoCTaBAHETOo Ha udAnata Ycayra nam Ha 4vacT oT
yCAnyrute, BKAtoMeHU B 06xBaTa M B CbOTBETCTBME C TbPrOBCKATa MOJIMTUKA HA APYKECTBOTO, KaKTO U
B Nepuoga cief aBToMaTMYHOTO NpeobpasyBaHe Ha NHaMBMAYanHuA gorosop B 6escpoyeH nopagm
M3TMYAHETO Ha CPOKa MYy M JIMNCA HA M3PUYHO, MUCMEHO CrnopasymeHue 3a YC/IOBMATA Ha
NPoOAbAXKABAHETO MY.

24. Korato MoTpebutenst Mma npaBo Ha 3aKOHHO OCHOBaHME A3 MPEeKPaTU HAKOW OT e/IEMEHTUTE Ha
UHanBuayanHmnAT gorosop 3a akeT oT ycayrM nopaauv AMnca Ha cboTteeTcTBme ¢ MHansmayanHma
O0roBOp M/IM INNCA Ha A0CTaBKa, TOM MMa NpaBo Aa npekpatn MHanBuayanHus goroesop usuyano c 1
(eaHO) meceyHO npeamsBecTMe MO OTHOLWEHWME HA BCUYKW e/leMEHTM OT MaKeTa, KaTo He Ab/IKK
Apyra KomneHcauus OCBeH 3a ynoTpebeHute Ycayrn oo U3TUYaHe Ha Npeau3BecTMeTO U BpbluaHe
Ha AW KOMMeHcauma 3a npegoctaBeHoTo KpaitHo ycTpolictBo / O6opyasaHe, cbriacHo O6wmTe
ycnosus. AKo B To3u caydal MoTpebutenat nsbepe ga npoabaku MHAMBMAYANHUS AOrOBOP CaMo
No OTHOLLEHME Ha HAKOA OT Ycnyrnte, oTCTbNKMTE 3a LleHoBM NakeT oTnagaaT M TOM Npoab/axKasa Aa
3annawa Ycayrata No cTaHgapTHATA M LLeHa M3BbH MaKeTa, KakTo e nocoYveHa B TapudHMa naaH mam
B HamBmnayanHua 4orosop 40 U3TUYAHE Ha CPOKa My.

25. KpaliHMAT nonseaTten MOXKe Aa npekpatm WMHausuayanHua porosop 3a Ycayra ¢ 1-mecevyHo
npegussectve. AKO NPEKPATABAHETO € npean M3TUYaHe Ha CpoKa Ha NHamsuayanHua porosop,
KpallHMAT nonssaTten 3anaalwa HeycToMKa B pasmMep Ha Ab/KMMUTE A0 Kpasd Ha CPOKa My MeCeyHMU
aboHaMeHTHM TaKcK 3a NpeKkpaTeHuTe Ycayrn B pasmepa, onpegeneH B UHAMBUAYANHMA O0OTOBOP.

PA3SAEN VNIPABA HA IOCTABYMNKA. OTPAHUYEHUA HA OTTOBOPHOCTTA HA JOCTABYUKA

26. JOCTABYNKDBT nma npaso:
26.1 pa npepoctaBs Ha cBouTe KpailiHu nonssatenn ypes MperkaTta ENeKTPOHHUTE CbOOWUTENHM
ycayrn no 1. 8, cbobpasHo HacToawmTe OBLWM YyCNOBUA M YCNOBUATA Ha CKAOYEeHUTEe UHANBUAYAHU



[OroBOpW, KakKTo M Aa nonyyaBa OT KpaliHuTe nonssatenn CbOTBETHUTE Ab/KUMW CYMWU 3a
npeaocTaBeHUTe OT HEro yCnyru, B CpoKoseTe, onpeaeneHu B Pasgen Xll;

26.2 pa pasa Mo AOCTbMNEeH, ACeH U pasbupaem oT KpaliHMTe MNoA3BaTenn HauyuH, MUCMEHU WU
ayAMOBM3YaZIHU YKa3aHMA M MHCTPYKUMKM 3@ MpaBuMAHa ynoTpeba HA NpeaoCcTaBeHOTO MM
Ob6opyaBaHe M KpallHWUTE yCTPOMCTBA, BKAKUYUTENHO 3a Xopa C yBpeKAaHWsa MPW Haauume Ha
TEXHUYECKa Bb3MOMKHOCT;

26.3 pa npopasa, NpenocTaBA 3a MNOM3BAHE M M3BbLPLIBA, WKW OPraHM3MpPa M3BLPLUBAHETO HA
rapaHUMOHHA W M3BBHrapaHUMOHHA NoaApbrKKa Ha KpalHUTe yCTpoMCTBa CbrNacHO, HacToAwmTe
06wy ychoBusa U AenCTBaLLOTO 3aKOHOA4ATE/NCTBO;

26.4  panpeKpaTABa NpeAocTaBAHeTo Ha Ycayrute Ha KpaeH nonssaten npu HenaawaHe Ha Ab/IKUMN
OT Hero Cymm B CPOKa no T. 53 nam npu HapyLlleHne OT CTPaHa Ha CbLMA, HA 3a4b/KEHMATA My MO T.
33, Pazgen IX;

26.5 pa nonyyaBa yroBopeHuTe B WMHAmMBMAyanHua porosop M O6WUTE YCNOBUA HEYCTOMKU U
obesweTeHnsn, Npyn HEM3Nb/IHEHME Ha 3a4b/IKeHMATA Ha KpaliHua nonssaTten;

26.6 pa npekbcBa BPeEMEHHO M 6e3 CaHKUMKW NpeaocTaBAHETO Ha YCAyrnte cu, Npy M3BbpLUIBAHE Ha
334b/KUTENHN NPOPUNAKTUKN, NIGHOBN PEMOHTU MAN AEWHOCTU, CBbP3aHN ¢ obHoBABaHe u/mUan
paswunpeHne Ha MpexuTe, KaTo yBegomsaBa KpaliHUTe nonsBatenn 3a NPUYMHATA U NPOrHO3HUSA
CPOK Ha NpeKbCBAHETO, MO NOAXO4ALW, M AOCTbMEH 3@ TAX HAYMH, BKAOYMTENHO NO eNeKTPOHeH
Ha4YMH MU ayano BM3yasHO NoHe 72 (ceaemaeceT U ABa) Yaca NpenBapuTenHo;

26.7 pa npekbcBa BPeMEHHO M 6e3 CaHKLMKU NpeaoCcTaBAHETO Ha YCayrnTe cu, Npu OTCTPaHsBaHe Ha
aBapuu WaM BHe3anHu nospean no Mpekara, 3a Nnepmos He No-abnbr oT 48 (YeTnpuaeceT U ocem)
yaca, KaTo Npu Bb3MOXKHOCT yBegoMsiBa KpalHMUTe nonssaTtenn 3a NpuyYMHaTa U NPOrHO3HUA CPOK Ha
NPeKbCBAHEeTO MO NOoAXOAALL, M AOCTbMEH 33 TAX HAYMH, BKAKOYMTENHO NO eNeKTPOHEH HaYynH Uaun
ayamo BU3YasHo;

26.8 B cnyya ye KpallHMAT nos3BaTen e 3asaBUA MOJ3BaHe Ha ycayrute no T. 8.1 u 8.2,
ODOCTABYUKDBT man onpasomolieHM OT Hero AuMua MMaT MpaBo ga noayyasaT AoCTbhn A0
nomelweHus Ha KpallHMA nonseaten Ha 3aABeHMA 3a YcayraTa agpec C Uen usrpaxiade,
noaabpiKaHe, HACTPOMKa M PEMOHT Ha CbOpbXKeHMATa OT MperKaTa, KakKTo U 3a uenute Ha
OTCTPAHABAHE HA BbB3HMKHANW MNOBpPeAM WMAW BAOLWEHO KayecTBO HA MNoAn3BaHe Ha Ycayrata B
npenBapuTenHo yTouHeHo ¢ KpalHusa nonseaten Bpeme. B cnyyait ye KpalHuAT nonssaTen He
ocuUrypu Heobxoaumus A0CTbN c/ied OTNpPaBeHO UCKaHe oT cTpaHa Ha AOCTABYUKA, nocnegHuUsT He
HOCWM OTrOBOPHOCT 32 HEHAIMYMETO Ha YcayraTa Uan BAOLWEHOTO 1 KaYecTBo;

26.9 pa oTKaxe gocTtbn Ao MpexaTa Ha KpallHuAa nonssaTen, KOMTO MMA HeypeaeHU M3UCKYEMMU
3a4b/KEHUA NO APYyr OO0roBOp C HEro, KakTo M B CAydYal Ha HenpeaocTaBsAHE Ha M3UCKyemwu
OOKYMEHTW 3a CKAtoYBaHE MM NPOAbAXKABaHE HA 40roBop;

26.10 pa orpaHMym oOCTbNA A0 4acT UAM A0 BCUYKKU OT NpeaocTaBeHUTe cu YCayru, Uam ga npekpaTu
egHocTpaHHO M 6e3 npeamssBectve MHAMBMAYaNHWA [OrOBOP B C/Ayyald, ye MmMa A0CTaTb4yHO
OCHOBaHMA Aa cmATa, Ye KpalHuA nonssaTen npenpogasa AW NPeaoCcTaBa Ha TPETU IMLA YCAyTuTe
Ha JOCTABYUKA, c uen peanmsupaHe Ha nevyanba 3a cebe cu n/mam 3a Tpetn anua 6e3 N3PUUYHOTO
nucmeHo coranacmne Ha JOCTABYNKA;

26.11 npu Heobx0AMMOCT, CBbp3aHa Cc oTbpaHaTa M CUIrypHOCTTA Ha CTpaHaTa, KakTo 1 npu beactsma u
asapun, AOOCTABYMKDBT mma npaBo Aa BbBeX4a €4HOCTPAHHO MPOMEHW B YCAOBMUATA 3a
npepgocTaBaHe Ha Ycnyru Ha KpaliHuTe nonssatenu, 6e3 Aa HOCK OTrOBOPHOCT 3a TOBA;
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26.12 [OOCTABYUKDT moxKe ga ynbaHOMOLWABA TPeTu AMLA C Npasa, Aa CKAYBAT OT HEroBo ume
[OroBOPW C ML, Kenaelm aa ctaHat KpaiHu nonssatenn Ha Ycayrute my u/wam ga cbbupar ot
HEeroBo MMe B3eMaHMATa My KbM KpaliHUTe Mon3BaTenn NO CKAOYEHUTE C TAX AOrOBOPM, KaTo 3a
Tasn UeN MMa npaBo Aa MM NpenocTaBA JIMMHM AaHHW MNPU YCNOBMATA HA LeNCTBAWOTO
3aKOHOZATeNCTBO U AencTBalLaTa MoNMTUKA 338 NOBEPUTENHOCT M 3aluMTa Ha JIMYHUTE AaHHM NpU
npefocTaBaHe Ha ycIyrn Ha JlocTaBumKa;

26.13 [OOCTABYMKDBT mMma npaBo Aa OCbLIECTBABA WMAW M3MNpalla MOBUKBAHMA, CbOOWEHUS WAn
€/1eKTPOHHa NoLLa CbC UK 6e3 YoBELLKAa HAMeca 33 LLe/INTe Ha AUPEKTHUA MAapPKETUHT U peKkaama, B
TOBa YMC/I0 NOBMKBAHMA M CbOBLLEHMA, CBBP3AHWN C Y4ACTUETO B KaMMNaHUWU UM AENHOCTU HA TPeTu
CTPaHW, camo NpW NpeaBaApPUTENHO MOJIlydYeHO cbrnacve Ha KpaliHus nonssaTen. Cbraacneto Ha
KpaiHua nonssaTen moxe pa 6bae orrersieHo no Bcako Bpeme. JOCTABYUMKDBT mma npaso pa
yNb/IHOMOLLABA TPETU /INLLA, KOUTO A3 OCbLLECTBABAT NMOBMKBAHWUA, A3 M3MpPALLAT CbOOLLEHMA MK
e/1eKTpoHHa nowa Ha KpaliHuTe nos3BaTesnu, 3a LenTe Ha AMPEKTHUA MapKETUHT UM 3a peKnama
Ha ycayrn Ha JOCTABYUMKA. 3a yenute Ha npeaxoaHoTo nspedeHne JOCTABYUKDBT nma npaso aa
npeaocTaBa Ha YMbJHOMOLLEHOTO NNLE IMYHM AaHHUM Ha KpallHUTe nosa3BaTesiv nNpu ycaoBUATaA Ha
AEeNCTBALLOTO 3aKOHOAATE NCTBO;

26.14 [OOCTABYMKBT morxke aa v3nons3ea AaHHUTe, 6€3 Ha/iMuMe Ha npeaBapuUTesHO Cblnacue Ha
KpaliHusa nonssaten, NOJiy4eHM Npu TbProBCKa CAe/sKa, Ype3 KOMTO MOXKe Aa Obhe OCbluecTBeH
KOHTAKT ¢ KpaliHus nosi3BaTes, 3a M3npallaHe Ha CbobLweHMe 33 MAapKETUHT U peKksama Ha CBOM
COOCTBEHU CXOAHW MPOAYKTU WM YCAYTWU, KaTo B TO3M c/ayy4yan Ha KpaillHua nonssaTen ce AaBa
Bb3MOXKHOCT 6€3Bb3Me34HO0 U N0 IeCEH HAUYUH:

26.14.1 pa n3pasasa Hecbr/lacMe B MOMEHTA Ha CKAKOYBAHE Ha caenkaTa Unu

26.14.2 pa v3pasn Hecbrnacve c 6bAEWO NoJy4yaBaHe Ha NOAOOHM CbOOLLEHMA, KOraTo TOBa He e

HanpaBeHO B MOMEHTA Ha CK/AYBaHe Ha caenKkara.

26.15 [OOCTABYMKDBT mma npaso ga cnupa npegocraBAHeTo Ha Ycayrata Ha KpaeH nonssaten B
C/lyyait, ye CbLUMAT HapyLlaBa CBOU 3aAb/IKEHUA, CBbP3aHN C NOA3BaHETO W/MAK 3aniallaHeTo Ha
Ycnyrata, KaTo npenoctaBsHeTo 1 ce Bb30OHOBABA cnen OTCTPAHABAHE Ha HapylWweHWeTo, a B
Cny4alt, 4ye HapyweHueto He 6bae otcTpaHeHo AOCTABYMKDBT uma npaBo Aa npekpaTtu
NMHamsmnayanuus pgorosop. lNpegnnateHute oT KpaliHUTe nonsBaTenM TaKcu, OTHAcAWM ce 3a
nepunoaa Ha cnnpaHe Ha NpeaoCTaBAHETO Ha YcayraTa, He NoA/eXXaTt Ha Bb3CTaHOBABAHe.

26.16 [pu 3abaBa Ha KpaeH nos3BaTes, CBbp3aHa CbC 3an/allaHe Ha Abaxkuma ueHa, JOCTABYUKDT
MMa NpaBo 4a U3MCKBA 3anjalaHe Ha Ab/KMMaATa CyMa 3aeHO CbC 3aKOHHATa /IXBa OT AEHA Ha
3abaBaTa, KaKTO M pa3xoAmuTe, CBbP3aHU C yBeAoMsBaHE U cbbUpaHe Ha AbKUMUTE OT KpaliHua
nos3BaTen Cymu.

26.17 [OOCTABYMKDBT moxke Aa npunara Mepku 3a ynpassieHWe Ha TpaduKa Ha AaHHM, OCHOBAHM Ha
O0BEKTUBHO pPas/INYHUTE TEXHMUECKU W3UCKBAHUSA 3a OTAE/NHWUTE KaTeropum TpaduK. Mepku 3a
ynpaBneHNETO Ha TpaduKa MoraT ga ce Npuaarat u B cnegHuTe caydyan, a MMEHHO:

26.17.1 n3nb/HEHWE HAa HOPMATMBHM aKTOBE, aKTOBE Ha AbP*KaBHU OpraHu, cbaebHM opraHu U Apyru

Ny6AMYHM OpraHmM, KaKTo M cnasBaHe Ha MePKU, NPeBUAEHN CbC 3aKOH;

26.17.2 c uen 3ana3BaHe CUTYPHOCTTa U LenocTTa Ha MpekaTa, KpaliHUTe yCTPOMCTBA M NpeaoCcTaBaAHUTE

yenyru;

26.17.3 32 npepoTBpaTABaHe Ha nNpeacToAWO npeToBapBaHe Ha MpexaTa, 3a 4a Cce CMeKuun

Bb34EMNCTBMETO OT NpeToBapBaHe Ha MpexKaTa M Korato ToBa NpeToBapBaHe € BPEMEHHO WUAU
npu MsKNUYUTENHN obcToATencTBa. B Te3n caydam AoCTbNbT Ha rpynu KpaliHu nonssatenwu
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MOXe [gAa 6bae KpaTKOBPEMEHHO orpaHuyeH W/wMaM  3aTpyAHeH A0 OTnajgaHe Ha
HeobxogumocTtTa. lpeanpuetTute MepKM 3a ynpaBneHMe Ha TpaduKka MOXKe [Aa 3acerHat
HEMPUKOCHOBEHOCTTA HA JIMYHMA KMBOT M 3alMTaTa Ha JAMYHUTE AaHHW Ha KpaliHuTe
nosa3BaTesiM CbobPa3HO NPUIOKMMOTO 3aKOHOAATENCTBO.

26.18 [OOCTABYMKDBT mma npaBo Aa namepBa M ynpasnssa TpaduKa Ha AaHHM B MperkaTa c uen
NOCTMUraHe Ha NOo-HAAEXAHW U NOo-KayecTBeHU ycnyru 3a KpaliHute nonssatenu, 6e3 ga Hapywasa
CUTYPHOCTT@ Ha eNeKTPOHHUTE cboblueHns u 6e3 ga BAOWAaBa KAYecTBOTO Ha MpesocTaBeHuTe
Ycnayru.

26.19 [AOOCTABYUKDT cu 3anasBa NpaBOTO Aa MNPOMEHA CbAbPXKaHMETO Ha npegsaraH OT Hero
TeNeBN3NOHEH MaKeT, KaTo Mpu OTNaAaHe Ha TeNeBM3MOHHA NPOrpama, BKIOYEHA B TENIEBU3UOHHUA
nakert, yBeAomsBa 3a ToBa KpaliHuTte nonssatenu, 30 (TpuaeceT) AHu npeaBaputenHo. B cayyai, ye
He pasnonara ¢ MHGopmaumMa 3a OTNaLAHETO Ha NPOrpamaTta B CPOKa Mo NPeaxofHOTO U3peveHue
JocTaBunKbT yBegomasa KpaliHma nonseaten 3a oTnafaHeTo Ha nporpamata B cpoK 4o 30 gHu cneg,
nosly4yaBaHeTO MW/M Y3HABAHETO HA CboTBEeTHaTa WHbopmauua. [oCTaBYMKLT MOXKe MO CBOA
npeueHKa Aa 3aMeHs B TeJIeBUSMOHHUA NaKeT OTNaZHanaTa Nporpama ¢ gpyra cbe cxofeH npodun u
cbabpKaHue. Mpu oTnagaHe Ha TeneBM3MOHHA Nporpama KpalHMTe Mnos3BaTenM, KOUTO He ca
CbrNacHM C NPOMAHATA MMAT NPaBo Aa NPeKpaTAT MHAMBUAYaNHUTE CU A0roBOPU, MO OTHOLIEHME Ha
npeaocTtaBaHaTa UM ycayra no 1. 8.1, npu ycioBmaTa 1 no pega Ha T. 20 ¢ 1-meceyHO npegussecTme,
OCBEH aKO0 pasnpoOCTPaHEHMETO Ha TesIeBM3MOHHATa Nporpama e NpeycraHoOBEeHO 33 TEPUTOPUATA Ha
uAnata ctpaHa. lNpasoTo Ha KpaHua nonssaTen ce ynpaxkHABA B 1-meceyeH CpoK.

26.20 JAOCTABYUKBT nma npaso ga npexsbpas /ueampa/ ceoboaHo v 3anara B Nos3a Ha TPETU AnLa
B3EMAHMATA CU KbMm cBOMTE KpaliHW Mon3BaTenu, KAMEHTU U KOHTPAreHTU, KakTo M Aa Bb3nara Ha
TPEeTU nua cbbnpaHe Ha U3UCKYyeMUTE CU B3EMAHMA KbM CbLLMTe, 3a KoeTo KpaltHMAT nonseaten ce
CYMTa, Ye e Jan CBOETO Cbr/lacue Mo cuaaTta Ha Tesn O6wm ycnosus.

27. JOCTABYUKDBT He HOCK OTFOBOPHOCT:

27.1  3anpaBWAHOTO PYHKLMOHMPAHE Ha NPUIOKEHUATA, KOUTO KpalHUAT Nnon3saTen U3non3ea;

27.2 323 npekbCBaHe WAW BJIOWABAHE Ha KayecTBOTO Ha Ycayrata B C/ayvyauTe, KOrato Teswu
00CTOATENCTBA HE Ce Ab/KAT Ha HEFOBO BUHOBHO NOBEAEHME, KAKTO U NPU HaCTbMNBaHe Ha CbOUTKA
OT HenpeoAoAMMa CM1A NO CMUCBAA Ha YA. 306, an. 2 OT TbProBCKUA 3aKOH;

27.3  3a HauuHa Ha nonssaHe oOT KpaiHuA nonssBaten Ha Mpexarta u/unn ObopyasaHeTo, M3BBLH
yroBopeHoTo B O6wwuTe ycnosus n UHAMBUAYANHUA JOTOBOP M 3@ BCUYKM NOCAEACTBMA OT TOBA;

27.4  3a BpegM, NPUYMHEHU OT MHCTaAUpaHu KpaliHu ycTpolictBa u/mnm obopyasaHe oT KpaiHus
nona3BaTes, KOUTO ca NPUYUHUAM NPEKBCBAHE B NpeaocTaBAHUTe Ycayrn uam nospeam B MperkaTa,
VAW BNOLIABaHEe Ha Ka4yecTBOTO Ha YcayruTe;

27.5 B cayyauTe, B KOUTO TPETU ANLA Ca Y3HA/M UHAUBMAYA/IHATA Naposa 3a Noa3BaHe Ha ycayra ot
KpaliHua nonssaten, 6e€3 ornes Ha NPUUYMHATA M HAYMHA HA Y3HABAHETO W, BKAKOYUTENHO U B
C/ly4auTe Ha HemnpaBOMEpPHM AENCTBMA OT CTpaHa Ha TpeTu Auua, 3acTpallaBaly CUTypHOCTTa Ha
YCTPOMCTBA, MPEXM, 3aNncK UAKN CbxpaHABaHa OT KpaltHma nonssaTten nHGOpmauma B e/1eKTPOHEH
BuUA, (gencrems, nosHatu Kato “cracking" unu "hacking"), noKonKoTO He e npeaBMAEHO ApYyro B
[EeNCTBaLLOTO 3aKOHOAATe NCTBO;

27.6 32 npepocTaBAHMTE ycayrn no Todku 8.1 u 8.2. oT Te3n O6WwM ycnoBua B C/y4yauTe, Korato
KpaHWAT non3saTten nNons3sa Uaun ce onuTea Aa Nos3Ba YCAyrMTe Ha agpec, pas/nyeH oT agpeca, Ha
KOMTO Cca MHCTA/IMPaHU, CbriacHo MHAMBMAYyanHWNA [0roBop;

12



27.7 33 NMPUYMHEHW Bpeau WAM NPOMNYCHATM MOA3M, KOraTo HacTbNBaHETO MM e BCAeACTBME Ha
HEeU3MbJAHEHNE WAN Ha HETOYHO M3MbiHeHWe OT KpaliHMA nons3BaTen Ha HEeroBO 3aKOHHO WM
[0roBOPHO 334 b/IXKEHUE;

27.8 32 NpUYMHEHW Bpeau WAW MPOMNYCHaTU MOA3M, KOraTO HaCTbMBAaHETO UM e B pe3yaTaT Ha
YMULWAEGHN WM Henpegnasnveu pAenctsna wauv 6es3genctsuMa Ha TpeTo auue, Bodewm Ao
npeKkbCBaHe UK BIOWABaHe Ha KaYeCcTBOTO HA MPeaoCTaBAHATA YCAyra, KaKTo U NO NPUYNHA, KOATO
He MorKe Aa My 6bae BMeHeHa BbB BMHA;

27.9 32 npeTeHUMM Ha TPEeTU anua cpelly KpaitHmAa noassaTen BbB BPb3Ka UM MO NOBOZ, NOJI3BaHUTE
ycnyru;

27.10 3a.unca Ha yMmeHus oT cTpaHa Ha KpaliHua nonseaTen Aa usnonssa YcayraTta.

27.11 3a cbabprKaHWETO Ha NpenpeaaBaHOTO CbAbPXKAHME, OCUTYPABAHO OT TPETU LA, KAaKTO M 3a
aencrteusaTa Ha KpanHua notpebuten unam cBbp3aHM C HEro Anua, M3Non3BalLM NPefoCTaBAHUTE
Ycnyrv 3a 4eMHOCTU B HapyLUEHME Ha NMPUIOKMMOTO 3aKOHOAATe/CTBO.

28. [oCTaBUYMKBT He AaBa HWMKAKBM APYrU rapaHuuMuM, KOMTO He Ca U3PUYHO NpeaBuaeHu B Tesn O6wm
YyCNoBUA, OTHOCHO MHPOPMALMA, CbAbpXKaHUe, ycayru, GYHKULMOHUPAHETO M Bb3MOMKHOCTUTE 33
Aoctbn o Yenyrute.

PA3AEN VI3AABNKEHNA HA JOCTABYMKA

29. AOCTABYUKDT ce 3agbikaba:

29.1 pa wsrpaxaga, nogabpXa M passuBa Mpexute cu, B CbOTBETCTBME C pa3nopenbute Ha
[EeNCTBALLOTO 3aKOHOAATE/NCTBO U NpUeTUTe 3a npunaraHe B Penybavka bbarapus cTaH4aptv B
061acTTa Ha eNeKTPOHHUTE CbobLLEHMA, MPU CNa3BaHe HA NpaBMaaTa U U3UCKBAHMATA 33 Ka4ecTBo,
6€30nNacHOCT M CUTYPHOCT Ha YCAYrnTe, KaTo BbB BPb3Ka C TOBA Ce 33a4b/IXKaBa:

29.1.1 pa v3nonsBa Camo YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MYCHATWU HA Mas3apa, CbFIacHO

AencTBamnTe HOPMaTUBHU aKTOBE;
29.1.2 pav3non3Ba YCTPOMCTBA CaMo NO NpeAHa3HAYeHME U HAUYUH, onpeaeneHn OT NPOM3BOANTENA U
OTpa3eHun Npu perucTpaumaTa;
29.1.3 pau3nonsBa caMo TEXHUYECKU N3MPaBHUN YCTPOMCTBA;
29.1.4 paHe U3MeHA TEXHUYECKUTE XapaKTEPUCTUKM Ha U3MOSI3BAHUTE YCTPOMCTBA;
29.1.5 pa ocurypu rapaHuMOHHa M M3BbHrapaHUMOHHA NOAAPbBXKKA Ha NpenoCcTaBeHUTe OT Hero Ha
KpanHusa notpebuten KpanHu Yctpoiictea u O6opyaBaHe.

29.1.6 pa wmsrpaxpga, nogavpXka W ekcrnsoatupa MpexXute U TeXHUYECKM CUCTEMM, Ype3 KOMUTO
npeaoctassa YcAyrute, No Ha4yMH, KOMTO He Cb34,aBa KaKBATO M Aa e ONacHOCT 3a lNoTpebutenute
N TpeTuTe Nnua;

29.2  pa ocurypsBa YcnyraTa U HenpekbcHaTo yHKUMOHMpPaHe Ha MpexuTe - 24 (aBageceT u YyetTmpu)
yaca B geHoHolmeTo, 7 (cegem) AHM B ceamMLATa B 30HUTE Ha NpeaocTaBaAHe Ha Ycayrata/ute,
OCBEH B C/ly4auTe Ha Bb3HMKBaHE Ha HeMpeoAoAnMa cuia U B CayvyauTte, npeasuaenHn B tesn O6wm
ycnosws;

29.3  pa npepoctaBA Ycayrmte cum Ha KpaliHuTe nonssatenn, Npu ycaoBMATA HA MPO3PAYHOCT M
paBHOMOCTaBEHOCT, CbOobpPa3HO BUAA HA M3MNOA3BAaHATA TEXHOOMMA U 0bema Ha TpaduKa, CbrIacHo
YCNOBMATA Ha CKAlovyeHUTe WHAMBMAYANHUM [OroBOpM W pasnopeadbuTte Ha HactoawmTte O6wWm
ycnosus;

29.4  pa He cb3faBa NPeaMMCTBa 3a OTAENHM KpalHM nonssaTenv UAK rpynu OT TAX, N0 OTHOLIEHME
Ha egHa v cbla Ycayra;
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29.5 pa yBepgomsaBa KpaiHuTe nonssaTenu ypes nybankKyBaHe Ha MHGOPMAUMA HA eNeKTPOHHATa CH
CTpaHULA B MHTEPHET, 32 BCAKO NJIAHMPAHO NPEKbCBAHE HA NMPeaocCTaBAHA yCcayra, UAM OYaKBAHO
B/IOWaBaHe Ha HEMHOTO Ka4YecTBO, KaTO MOCOYBA MPUYMHATA 3a TOBA, KAaKTO M MPOrHosMpaHaTa oT
HEero NPOAb/KUTENHOCT Ha NPEKbCBAHETO WM BJIOWABAHETO, Hail- manko 72 (cegemaeceT u ABa)
Yyaca npeaBapuTesiHo;

29.6 npepBapuTesHOo ga yBedomsBa KpallHuTe nos3BaTeniM MpPM MCKaHe Ha AOCTbM A0 TexXHU
NOMELLEHUA 33 LLeNTE Ha U3MbJIHEHWNE HA 3aABEHUTE AU NON3BAHM OT TAX YCayru;

29.7 pa nasu usnata uHPopmauumAa, OTHacAWaA ce A0 CMeTKuTe Ha KpaliHute nonssatenun, B
npoab/KeHue Ha 3 (Tpu) roaMHM OT U3AABaHETO MM M Aa UM MpPenocTaBs pasnedyaTka OT Tesu
CMETKM, OCBEH aKO KpalHMAT noassaTesl U3PUYHO Ce € OTKa3asn OT TakaBa pa3neyaTKa;

29.8 pa He paskpuBa 6e3 TAXHOTO cbrinacne MHGoOpPMauma, oTHacAwWwa ce Ao KpalHuTe nonssatenu,
TAXHATA aKTUBHOCT M YCAYyrnTe, KOUTO NON3BAT, OCBeH B cnydyauTe, B Kouto JOCTABYUKDBT e gnbikeH
4a NpefocTaBM TaKkaBa WHPoOpmauMs MO CuMnata Ha HOPMATUMBHO WM3UCKBAHE WAW MO
WCKaHe/pasnopegaHe Ha KOMMETEHTEH OpraH WK CbA,

29.9 pa oTcTpaHABa Bb3HWKHanMTe nospean B Mpexute cu, BoAelWwM A0 Bb3NPEnATCTBAHE WM
orpaHMyaBaHe Ha KpaitHUTe nonssaTtenu Npu Nosy4aBaHETO Ha YCAyruTe, B CPOK OT 3 (Tpu) AHW,
cnen, ocurypsiBaHe Ha Aoctbn oT KpaliHMs nonsBaTesn, OCBEH aKo 33 OTCTPaHABAHETO MM €
HeobXxoaMMm TEXHOJIOTMYHO MO-AbAbr CPOK. CPOKBT 33 OTCTPaHABaHe Ha NoBpesa 3anoyBa 4a Teye oT
MomeHTa Ha yeBegomasaHeTo Ha JOCTABYMKA 3a Bb3HMKBAHETO U CbOTBETHO — OT MOMEHTA Ha
HeMNHOTO yCTaHOBsIBaHe OT Hero;

29.10 B cnyyali Ha npekbcBaHe Ha obcny:kBaHeTo oT MpeskaTa 3a noseve oT 72 (cegempaeceT U ABa)
yaca, cbrnacHo T. 29.5, nopaan aBapUMHU PEMOHTU UM IMMCA Ha AOCTbN A0 YCAYrnTe no NpUUnHM,
3a kouTto JOCTABYMKBT oTrosaps, nocieaHus ce 3aabikasa Aa Hamanu ¢ 1/30 oT meceyHarta LieHa
33 BCEeKM 24-4acoB nepuog, oT4eTEH OT MOMEHTa Ha M3TMYaHe Ha 72 (ceaemaeceT M ABa) YacoBuA
CPOK 4,0 Bb3CTaHOBSABAHETO Ha 06C/YKBAHETO;

29.11 pa oTcTpaHABa nosBpeanuTe, AbMAKAWM Ce HA BbBHWHW MPUYMHKU U NpuBexaa Mpexkata B
CbCTOAHME Ha HOpMaJiHa pPaboTa BbB Bb3MOMKHO HaM-KPATbK TEXHO/IOTMYEH CPOK c/ef OThagaHeTo
Ha NPUYUHUTE 3@ Bb3HUKBAHETO UM;

29.12 pa onoBecTu agpec (BKAOYUTENHO e/IeKTPOHEH agpec) M TenedoH, Ha KOWTO Aa perncrpupa
cbobuweHus ot KpaliHute nonssatenn 3a Bb3HWKHA/M NOBpeau, NPEKbCBaHUS U Apyrn GdopmM Ha
HapyLeHOo NO/y4aBaHEe Ha yCAyrMTe U BOAW PErNCTHP 3a TOBA MO AaTa M 4Yac Ha YBeAOMABAHETO CU C
nocneaBallo otbesnsnsBaHe Ha NPMUYMHATA 33 Bb3HMKBAHETO U BPEMETO, KOETO € 6Mn0 Heobxoamumo
33 OTCTPaAHABAHETO;

29.13 pa yBeaomsBa BbB Bb3MOXHO Hal-KpaTbK CPoK KpalHUTe nonssaTenu 4ypes nybsvMKyBaHe Ha
MHPOPMALMA Ha €eNIeKTPOHHATa CM CTPpaHMLA B MHTEPHET 3a NPeacToAlM WAM HacTbNuan
OrpaHNYeHNs B NPeaoCTaBAHU OT HEro YCayru, HanoXeHW OT KOMMETEHTHUTE OpraHU BbB BPb3Ka C
W3BbHPEAHM CUTYaLMM UM BbB BPb3Ka C HAaLMOHAaHATa CUIYPHOCT M OTOpaHaTa Ha cTpaHaTa u ap.;

29.14 [OOCTABYUKDBT e anbkeH ga ocurypy nogapbKa Ha NpefocTaBeHOTO Ha KpalHmAa nonssaten
O6opyaBaHe, CbrNacHO rapaHUMOHHUTE YCN0BMA Ha YCTPOMCTBOTO(a) M Aa OTCTpaHsABa nospeauTe
Nno Hero, KoraTo Te He Ce Ab/XKAT Ha HenpaBuHa ynotpeba nam 3n10yMULINEHN AEINCTBUA OT CTpaHa
Ha KpaltHua nonseaten unm Tpetmn anua. NoepeanTe ce OTCTPAHABAT B HAN-KPATKMA Bb3MOXKEH CPOK
OT MOMEHTA Ha NpeAcTaBsaHe Ha gocTbn Ao O6opyaBaHeTo.

29.15 [a npepocTtaBu Bb3MOXHOCT Ha KpaliHMA noa3BaTen caMocToATE/IHO Aa M3BBbPLUN TEXHUYECKaTa
MHCcTanaums Ha ObopyaBaHETO aKo MoC/MeAHOTO € HeroBa COHCTBEHOCT, KaKTO M Aa WM3Mo/i3Ba
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cobctBeHo O6opyaBaHe. B cinyyamTe Ha CamMOCTOATENHO CBbp3BaHe Kbm Ycayrute, KpalHuAT
no/si3BaTe/l U3BbPLIBA MbPBOHAYa/IHUTE HACTPOMKM CbIAacHO UHCTPYKUMMTE Ha [loctaBumKka u/mam
YNb/IHOMOLLLEHO TpeTo simue. KpallHMAT noa3saTen oTroBaps 3a BCUUYKU AeNCTBMA NO U3BbPLUBAHE Ha
MbPBOHAYA/IHUTE HACTPOMKM, KAKTO M 33 CbOTBETCTBMETO HA M3M0/I3BAaHOTO OT Hero O6opyaBaHe ¢
TEXHUYECKUTE WM3UCKBAHWA 33 CbBMECTMMOCT Ha [locTaBuMKa M 3a TexHu4yecka He3onacHOCT B
Peny6anka bbvarapus.

29.16 pa He npepasa 3abayxKAasally 3HaUM U/MAK curHanm 3a nomoul, beacteve, aBapus, 3/10M0JyKa
W TPEBOTa;

29.17 pa npenocTaBsA 4ypes3 OnoBecTeHUs cu TesiedOoH, Ha MHTEPHET CTPpaHMUaTa cu U B odpucute cu
MHdopmMaLuma 33 LEHW WAN LEHOBM MNAKETM, KAKTO M 33 NpefoCTaBAHUTE YCAYrM, 3a BCUYKM
NPUNOKUMU TapndM M TaKCK 3a NOALPDBIKKA, 33 NpeasiaraHUTe Ha4YMHU Ha NaLLaHe;

29.18 pa pasrnexaa v B3ema CTaHOBMLLE MO MOAOW, Kanbu, CUrHaNM U nNpepnoKeHus ot KpanHute
nonssatenu B 1 (e4HO) - MeceyeH CpoK OT aTaTa Ha NoCTbMNBAHETO UM;

29.19 pa BOAWM U CbXpaHsBa PErMcTbp Ha MNOCTbNUAUTE MOAOU, XKanbu, CUrHaAM U NPeasIoKeHUs OT
KpaiHUTe nonseaTtenn, B KOMTO 0THeNA3Ba NPUYMHUTE 33 NOAABAHETO UM, TAXHATA OCHOBATE/NIHOCT U
npegnpuveTUTe OT HEroBa CTpaHa AENCTBMA Cnen pasriexaaHeTo MM , 3a CPOK He nosedye oT 24
(nBageceT 1 yeTMpK ) Mecela NpuU cnasBaHe Ha U3UCKBAHMATA 3a 3allUMTa Ha IMYHUTE AaHHU;

29.20 pa rapaHTMpa CUMYPHOCTTa U LEe/IoCTTa Ha e/1eKTPOHHUTE CU CbOOLUUTENIHU MPEXKM U YCAYTH,
CbrnacHo mM3nckeaHuATa Ha nasa XV, pasgen Il ot 3EC, KakTo M 3awwmTaTa Ha INYHUTE OAHHWU Ha
MNotpebutenute;

29.21 pa npepoctaBsa Ha KpaliHuTe nosi3BaTesM MM Ha YMbJIHOMOLLEHO OT Hero aunue ¢aktypa 3a
NoN3BaHUTE YCAyru;

29.22 pa vHbopmmpa KpallHuAa nosssaten npeasBapuTENHO M MO NOAXOAAL, HadyMH /uypes KpaTKo
TEKCTOBO cbobueHme - SMS, nncmo ¢ obpaTHa pasnuncka, MMCMO No efIeKTPOHHaTa NoLla Ha NOCoYeH
oT KpallHua nonssaTen eNeKTPOHEH afpec 3a KOHTaKTM M Ap./, ye we npeanpveme AencTemua no
M3BBHCHAEOHO cCbbMpaHe Ha HeroBUTe HennaTeHW NApUYHU 3a4b/XKEHUA NO NPeaoCTaBeHU YLy,
BK/IIOYUTE/IHO M KOraTo 3a LenTa Lie ce NoA3BaT ycayruTe Ha TpeTu auua /areHumm 3a cbbupaHe Ha
B3emaHua n apyru/. MHpopmaumsaTa No NpeaxoaHOTO M3pedyeHue 3aA4b/IKUTENHO LWe CbAabpKa U
OAHHM 32 TOYHMA pPa3Mep Ha NpeTeHAMPAHUTE MaPUYHM 3a4b/XKEHUA N 32 OCHOBAHMETO, OT KOETO
npou3TN4ar.

PA3AEN VII OTTOBOPHOCTUN HA AIOCTABYUKA

30. Mpu BMHOBHO HeU3MbAHEHME Ha 3agbikeHusaTa cv, AOCTABYUKDT otroBapsa npen KpaliHus
non3BaTen KaKTo cnepnBa:

30.1 3a HeoTcTpaHeHM noBpeayM B MperKaTa U CbOPbKEHMATA KbM HEA AW MO APYrM NPUYMHM, 33
KOUTO MMa MOJIYYEHU N PErUCTPUPaHN YBELOMAEHUA, U B Pe3yaTaT Ha KoMTo KpaliHMAT nonssarten
He e Morb/l ga nossea Ycnyrute nosedve oT 3 (TpW) AHW Npe3 eaAuH oT4yeTeH nepuog, KpaiHuat
nos3BaTen 3annalia 4acT OT Ab/KMMaTa MecedyHa aboHaMeHTHa TaKca, MPOMOpPLMOHAAHA Ha
nepuoga, npes KOMTo e nonssan Ycayrure.

30.2 [OOCTABYMKDBT npucnaga cboTBeTHaTa Cyma OT CTOMHOCTTA Ha mMeceyHaTa aboHamMeHTHa Takca
3a cneggawmsa mecel, Ha 6asaTa Ha NOYYEHU U PErUCTPUPAHN YBEAOMIEHUA, CbrNacHo T. 29.9 oT
Tesn 06wy ycnosua. He ce npuaara B cnyvyamte, KOrato noBpegata MAM NoBpeauTe ce AbKaT Ha
bopcMarKopHM NPUYMHMN.
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30.3 Korato AOCTABYUNKDBT He yBegomu KpaliHUTe nonssateim cbraacHo T. 29.5 ot O6wuTe ycnosua
WA He Cnasu CbOTBETHWUA NOCOYEH CPOK, AU HeyCcToMnKa B pa3smep Ha 1/30 (egHa Tpuaecera) oT
Mece4yHaTa aboHameHTHa Takca. HeycToiKaTa ce mM3nialwa B cpok Ao 1 (eguH) mecel, OT gaTtaTta Ha
3aKbCHEHMWETO. 3annalaHeTo MOoXe [a Ce U3BbpPLIBA Ype3 npucnagaHe Ha CbOTBETHaTa Ab/KMMA
CyMa OT CTOMHOCTTa Ha MeceyHaTa aboOHaMeHTHa TaKca.

30.4 [OOCTABYMKDBT HOCM OTrOBOPHOCT 32 Ka4YeCcTBOTO HA Yycayrata My, KOrato npuymHaTta 3a
B/IOLIABaHe e Nopaan HEroBO BUHOBHO NOBEAEHME UM e NOPOAEHO OT npobiem B MpeKaTa my.
30.5 Mpu 3HauMTeNIHO W HEeNnpeKbCHAaTO WAM YecTo MNOBTAPALWO Ce HEeCbOTBETCTBME MeXAy
OENCTBUTENHUTE MOKA3aTeIM Ha ycayraTta 3a AOCTbN A0 MHTEPHET OTHOCHO CKOPOCTTa UAWU ApYrU
napameTpu 3a KayecTBO Ha ycayrata U nokasatenute, gorosopeHu ¢ JOCTABYUKA, moxe aga ce
npueme, 4ye e Hanmue HecboTeBeTcTBME Ha Nokasatenute n JOCTABYUKDBT moxke ga Bb3CTaHOBM Ha
KpaliHua nonsBaTen 4acT OT mMeceyHuAa aboHameHT, MpornopumoHaseH Ha nepuoga M ycayrata
OOCTbN [0 MHTEPHET U Ha nepuoja, npes KoMTo e 6uno Haanue CbOTBETHOTO HEM3NDbJIHEHME Ha

[,0rOBOPEHNTE HMBA 3a Ka4yecTBo.

31. HapB3eTu cymu 3a NpeaoCTaBAHM YCAYTM M CYMUTE MO YBAXKEHM peKnamauum ot Team O6wm ycnosums

ce Bb3CTaHOBABAT Ha KpailHMA non3saTesn 3ae4HO CbC 3aKOHHaTa INXBa.

PA3ZEN VIII NPABA HA KPAWHUTE MON3BATENU

32. KpailHMTe non3BaTenn Mmat cnegHuTe npasa:

32.1 pa uv3MCKBaT CK/AOYBaHe Ha MHAMBMAyaneH [0roBOp 3a MO/3BaHE HAa BCUYKU €NEKTPOHHMU
cbobwmTenHu yeayru, npeanaradu ot JOCTABYUKA npu geiictBawmTe ycnosua n TapudeH nnax;
32.2  panonyyasart Ycayrute no Pasgen Il c KauecTBo M TeEXHUYECKM NapaMeTpu, cbrnacHo Tesm O6wm

ycnosua u MHaeuayanHua gorosop, NOANUCAH MeXay CTPaHuUTE;

32.3  paysegomsasat JOCTABYMKA no HaumHa, yKasaH B T. 29.9 o1 Te3m O6wm ycnosus 3a npobiemm,
CBbP3aHM C NON3BAHETO Ha Ycayrute. YBe4OMAEHMETO MO TasuM TOYKA 3a4b/UKMTE/IHO CbAbpPrKa
cnefHata MMHMMAaNHA WHPopmauma: nme Ha KpalHWs nonssaTen, TOYEH agpec Ha MACTOTO Ha
KOHCTaTUpaHe Ha Npobaema u TenedoH 3a KOHTAKT (MO Bb3MOXKHOCT MobuneH TenedoH);

32.4  pa ucKaT M noayyaBaT MHboOpmauMsa U cnpaBku no T. 29.7 oT Te3n O6WM ycnoBUA OTHOCHO
nonssaHeTo Ha Ycayrute, npegoctasAann ot JOCTABUYUKA;

32.5 pa nopasaT monbwu, XKanbu u npeanoxenuma go JOCTABYUKA n ga nonyyaBaT OTroBOpU B CPOK
no 7. 29.18 ot Te3n O6WM ycnosus;

32.6  [a murpupa oT eaHa KbM Apyra Ycayra, B paMKMTE Ha CpoKa Ha MHAMBUAYyanHUA [orosopa, HO
He noBeye OT BeAHbXK B €AMH OTYETEeH MNepuos, C W3KAKYEeHWe Ha CayvyauTe, B KOMUTO
NHansmayanHua 4oroBop MMa orpaHMYeHus 3a NoN3BaHe Ha YcayraTta uam ce npeasukaa pasanyeH
pen. Mpu murpupaHe oT eauMH KbM ApPyr BWA, yC/ayra, B 3aBUCMMOCT OT caydasd, Ha KpanHuA
nosssaten Moxe fAa Obae NOMCKaHa AONbAHUTENIHA eAHOKpPaTHa TaKCa CbracHO AencTBalaTa
LLeHOoBa /IucTa.

32.7  pa npeKkpaTaAT f4oroBopa cv 3a Yciyrata B pamKuTe Ha 7 (cepgem) KaneHOapHW oHU OT gaTtaTa Ha
WHCTannpaHe W/uaAM NbpBOHAYaNHO aKTMBMPaHe Ha Ycayrata, B C/ly4ail Ye He ca AOBONHM OT
npeasaraHoOTO KayecTBo M 6e3 Aa Ab/KaT HeYCTOWMKM, KaTo BbpHAT NpeaocTaBeHoTo um KpaiHo
ycTpoiicteo(a) u ObopyaBaHe;

32.8 pa nouvcKaT Bb3CTaHOBABaAHE Ha NpeKpaTeHuTe YCAyru cneg, usnallaHe Ha 3af4b/KeHuATa cu
kbm JOCTABYNKA;
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32.9 KpaltHuat nonssaTen mma nNpaBo Aa Aade CbriacMeTo CU Aa nosly4aBa NOBUKBAHUA, CbobLLEHMA
WM eNIeKTPOHHA nolla cbC MaM 6e3 yoBelKa Hameca 3a Ue/nTe Ha AUPEKTHUA MaAPKETUHT U
peKknama, B TOBA UYMCAO MOBWMKBAHMA M CbODOLLEHWA, CBbP3AHW C y4acTMETO B KammaHUU WK
OENHOCTM Ha TpPeTUn cTpaHu. CbrnacneTo moxe Aa 6bae oTTerneHo nNo BCAKO BpeMe.

32.10 KpailHuAT nons3BaTen Mma NpaBo [a 3aMpasu A0rosBopa cu (BpeMeHHOo Aa crnpe Nnoa3BaHeTo Ha
Ycnyrata/Yenyrute) ¢ 1 (e4HO) MeceyHo nMcmo npeamnssecTue, 3a MecevyHo NUCMeHo npeansBectume,
33 CPOK OT MUHMMYM 15 AHM M MaKcumym 6 (LiecT) meceua, KaTo 3a TO3M nepuos 3annalla
HamasieHa aboHaMeHTHa LeHa 33 NoaapbXKa Ha MpexKaTta, Cbl1lacHO aKTyanHaTa L,eHoBa /IMCTa Ha
JocTraByuKa.

PA3AEN IX 3A0B/TKEHUA HA KPAUHWUTE NON3BATE/NN

33. KpailHMTe non3BaTenun ce 3a4b/1’KaBar:

33.1 pacnassaT pasnopenbute Ha Team O6LWM ycnoBusa U Ha UHAMBUAYANHUA AOFOBOP 33 YCAYIW.

33.2  pa oKasBeaT cbaenctene Ha JOCTABYMKA 3a paspeluaBaHe Ha npobnemu no TenedpoHa. Tosa
MOKe O3 BK/OYBA pecTapTMpaHe Ha pyTepu WAW ApYro YCTPOMCTBO, HACTpoiMKa Ha uundpos
NPUEMHUK UAN APYro YCTPOMCTBO, NpoBepKa Ha okabenasaHe u np.;

33.3 B npeagBaputenHo nucmeHo cbrnacysaHo ¢ JOCTABYUKA Bpeme, ga ocurypaT [OCTbn Ha
OOCTABYMKA [0 TexHM NOMeLLeHUs C Len M3rpa)kgaHe, noagbpKaHe, HAcTPOMKa M PeMOHT Ha
CbopbXeHuATa oT MpexaTa;

33.4 3aycnyrute no 1.8.1 n 1. 8.2, KpaltHMAT nonsBaTen cnenpa Aa 6bae Ha Pas3nosioKeHne Uam npu
HEBB3MOXXHOCT C/le[Ba Aa YNbJHOMOLWM B NTMCMeHa GopMa /iMLLe, KOETO Aa NpUeme A0CTaBKaTa Ha
ObopyasaHe v Aa nognuile NPOTOKOA Ha aapeca, Kbaeto we 6bae MHcTanupaHa Ycnyrata. B
cnyyan ye KpalHWAT nonseaTten He e ymbJHOMOLWMA Anue B nucmeHa ¢opma, KOETO Aa npueme
O6opyaBaHeTo W pga noAanuwie npoToKosa, npeactasuTenar Ha JOCTABYMKA npepasa
O6opyaBaHETO Ha /IMLLETO, KOETO € OCUTYPUIO0 A0CTHM, KaTo 3anuUcBa TPUTE My UMEHA U AAHHWU OT
NIMYHaTa KapTa B npoTokoa. C nognuceaHeTo Ha MHaMBuayanHua gorosop KpalHUAT nonssaten ce
CbracaBa, Ye BCAKO /MLeE, KOETO NpeaocTaBuM AOCTbN M ce Hamupa Ha agpeca ce cyuTa 33
yNb/IHOMOLEHO nue Aa npueme O6opyaBaHeTo U Aa NoAanuLle NPOTOKONa;

33.5 paHe usBbpLlIBaT NpomeHn B MperkaTa Ha L0CTaBYMKA,NPean KPaiHOTO YCTPOWCTBO;

33.6 pa okaseaT HeobxogmmoTo cbaeincTene Ha JOCTABYMKA npu ocbliecTBABaHE Ha KOHTPOA NoO
3aKOHHOCTTa Ha Mo/a3BaHe Ha npeafiaraHUTe YCAyru, KaTo KOHTPOABLT ce ocblecTBABa OT
ynbaHomouweHun ot LOCTABYMUKA nnua;

33.7 Jda non3sa KpailHM ycTpoiictBa wn ObopyaBaHe C OUEHEHO CbOTBETCTBME CbIMNACHO
3aKoHOZaTencTBOTO Ha Penybnvka Bbarapua B cayvamte, Korato KpalHMAT nonssaTen cam
ocurypsasa TakoBa.

33.8 pa cnasBaT yKasaHWATa, WMHCTpyKuuute M npegnucaHuata Ha AOCTABYMKA 3a npasuaHo
nonssaHe Ha KpalHWTe yCTPOMCTBA, KaKTO M Aa W3NOAN3BAaT CaMO TaKMBA, Ha KOWUTO € OLLeHEHO
CbOTBETCTBMETO NO pefa Ha 3aKOHa 33 TEXHUYECKUTE U3UCKBAHUA KbM NPOAYKTUTE;

33.9 pa cna3BaT TEXHUYECKUTE U3UCKBAHMA 3a eNeKTPUYECKO 3axpaHBaHe Ha KpaWHuTe ycTpoicTea
KaTo B C/y4ald, Ye ycayrata NpeKkbCHe Nopaau Annca Ha enekTpuyecko 3axpaHsaHe, JOCTABYUKDT
He HOCK OTFOBOPHOCT 3a Bpeau, MPUIYUHEHU MPAKO UIN KOCBEHO OT NPEKbCBAHETO;

33.10 pa He M3BBLPLIBAT MAU AOMNYCKAT, KAKBUTO M Aa € NPOMEHU JIMYHO UM Ype3 TpeTu Auua B
KpaliHuTe ycTpoMCTBA M A3 He BK/OYBAT KbM TAX NPUCNOCODIEHMA, 338 KOUTO HAMAT paspeLleHune oT
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OOCTABYMKA, KakTo M aa He Noa3sBaT UAKM Aa ce ONUTBAT Aa Noas3saT ycayrmte no 7. 8.1 n 1. 8.2 Ha
agpec, pasnnyeH oT agpeca ot UHANMBUAYANHUA 40rOBOP, HA KOMTO Ca MHCTAaAUPAHW;

33.11 HesabaBHO pa ysepomaAsaT LOCTABYMKA B nucmeHa ¢dopma B cCAy4al Ha MPOMAHA MM
HanyckaHe Ha afpeca, B KOUTO ce noJi3BaTt ycayrmte no 1. 8.1 mn 8.2;

33.12 pa 3annawat onpegenenunte ot JOCTABYUKA ueHM, MO HayYMH M B CPOKOBE 32 NJallaHe,
cbrnacHo Pasgen XVI ot Te3n O61wm ycnosus;

33.13 pa 3annawaT meceyHnTe aboOHaMEHTHM LLEHM U TaKCK B C/ly4an HA HEM3MPABHO NOAyYaBaHe UK
npeKbCcBaHe Ha Ycnyrute, BCheACTBUE Ha TAXHO BUHOBHO NOBeAEHUE;

33.14 pa 3annawaTt Ab/KUMUTE CYMM, HE3aBUCMMO OT MNOAAAEHUTE YBEAOMJIEHUA U Kanbu Ao
JDOCTABYMKA, 0o mOMeHTa Ha OKOHYaTe/IHO pellaBaHe Ha Bb3HUKHAIUTE CNOPOBe C B/IA3BLA B CUAA
aKT;

33.15 pa yBegomsBaT B cpoK aAo 15 (netHagecer) aHu OOCTABUYMKA 3a HacTbnuMAM U3MEHEHUa B
NAEHTUOUMKALUMOHHUTE AaHHKW. KpallHMTe nonseatenn ce 3af4b/KaBaT fga NpenocTaBAT Ha
OOCTABYMKA agpec 3a nosiydyaBaHe Ha ¢aktypu u ga ysegomaAsat JOCTABYMKA nucmeHo wm
He3abaBHO B CaAyyalh Ha MPOMAHA HA TO3M agpec. B npotuBeH cayyan ¢akTypute Wwe 6bAAT
M3npawaHn Ha afpeca 3a KopecnoHAeHUMA, MOCOYEH B AOroBopa, WM Ha nociaefHWA onoBecTeH
agpec 3a nosyyaBaHe Ha GAKTypu M Lie Ce cYuTaT 3a pefoBHO BpbyeHW. He nosnyyaBaHeTo Ha
¢dakTypa He ocBoboxkaaBa KpallHMAT nonsBaTen OT 3aAb/IKEHMETO Aa 3anjallaHe Ha AbAXUMATA
meceyHa ueHa no MHansmnayanHma aorosop;

33.16 pa onasBaT M CTONAHMCBAT A06POCHBECTHO NpUAeKallaTa MM K obLaTa YacT Ha MperKaTa, KakTo
n npegoctaseHmTe um ot JOCTABYUKA KpaitHu ycTpoiictBa M Aa rv BbpHaAT Ha JOCTABYMKA npwm
npeKkpaTtaBaHe Ha Aorosopa. 1o cMycbna Ha Tasn TOYKa "npunexawia Yyact' o3HavyaBa KabenbT oT
nocneaHata pasnpegenntenHa To4Ka A0 anapaTypaTta Ha KpalHua nonssaTten, BKAOYUTENHO BCUYKM
OOMbAHUTENIHW YCTPOMCTBA, MOHTMPAHM KbM Hes; "obLa yacT" o3HayaBa BCMYKM OCTaHanM Kabenu,
MacMBHM U aKTUBHM €NEeMEHTM Ha MperKaTa B nNpegenvTe Ha 6/10Ka, BXo4a, Kbliata u/uam napuena
Ha KpaliHua nonssaTten;

33.17 pa 3annawaT pasxoguTte No OTCTpaHABaHE Ha MOBpeAM B Mpuaexkallata Mm YacT Ha MpexarTa,
npepgocraseHoto um ot AOCTABYUKA apyro Ob6opyasaHe, no HactoswmTe O6LWM yCNoBMA, U3BBLH
cnyyaute, 3a Kouto LJOCTABYUKDBT otrosaps;

33.18 pa He M3BbLPLWBAT AENCTBUA, Bb3NPEMNATCTBALLM HOPMANHOTO GYHKUMOHMPaHe Ha MpexaTta u
YCAYrUTe, KaKTO U Aa He M3BbPLUBAT AeNCTBMA, 06€3MNOKOsABaALLM NOA3BAHETO Ha YCAyruTe oT Apyru
MoTpebuTenu Ha CbLLaTa, Aa HE U3NPALLAT MAM AONYCKAT M3NPALLAHETO HA HEMOMUCKAHWU eNEKTPOHHMU
nucma (T.Hap. ,cnam") 1 ga He gonyckaT TPETU IMUa A3 M3BbPLLBAT NOA0OHU AeNCTBUS;

33.19 pa He nNpeoTCTbLNBAT Ha TPeTU NuLa NpasaTa U 3a4b/KeHuATa cM No NHaMBMAYyanHUA A0roBop,
6e3 cbrnacmeto Ha IOCTABYUKA;

33.20 pa He NpaBAT JOCTOAHWE U A He AONYCKAT Aa CTaBa JOCTOAHWE HA TPETU nnua MHGopmauma 3a
naponu v MNotpebutenckm UMeHa, NPeAOCTaBEHN MO NOBOA, CKAIOYEHMA UHANBMAYANEH [,0OTOBOP.
33.21 pa He pa3npocTpaHABaT Ha TPETU Anua cobcTBEHMTe NapameTpu 33 U3non3BaHe Ha MpeaTa u
YCAyrnTe, Kakto M ga He npeaocTtaBAT Ha TpeTu anua npegoctaseHoto um ot AOCTABYUKA

O6opyasaHe;

33.22 pa He usnonseat O6opyABaHETO WM YacTK OT Hero 3a Ny6/AMYHM Lean u/mam npenocTaBeHoTo
CbAbprKaHMe 3a Nyb6AMYHO M3NbYBaHe, a CbWO Taka M 3a Cb3gaBaHe Ha ycnosua wu/unu
npeaocTasaHe Ha A40CTbM A0 YCAYyruTe Ha TPEeTo NnLE;
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33.23 pa He uM3BbPLWBAT ANYHO, HUTO Ype3 TPeTUM AnLa PasnpPoCTpaHeHue Ha APYyrn CUrHanuM no
MpekaTa;

33.24 B cnyyanm 4ye wm3rybaT, YyHMWOXKAT, He BbpPHAT WAM NOBPeAsT WAM  AONycHaT
yHULLOXaBaHeTo/noBpexaaHeTo Ha npeaoctaseHute um ot JOCTABYMKA KpaitHu ycTpoiicTea
n/vnn ObopyasaHe, Aa 3annaTAT HEYCToMKa (cbrnacHo aencrealuma ueHopasnuc Ha JOCTABYUKA,
33 MOEHTUYHO UAK cxogHO obopyaBaHe), B caydait Ye nospeaata/yHULLIOKABAHETO Ce Ab/KaT Ha
NPUYNHK, 32 KOUTO KpanHMAT nonssaten oTroBapa. B npotuseH cayyan, JOCTABYNKDBT nma npaso
eHOCTPaHHO Aa npeKkpaTtn gorosopa ¢ 1 (egHo) mecevHo npeamnssecTie U/Mav aa NOTbPCK 3alumTa
Ha npasaTa cu no cbaebeH pes;

33.25 pa 3annaTAT CTOMHOCTTa Ha npepgocTtaBeHuTe um oT JOCTABYMKA KpalHu ycTpolictBa M B
C/lyyaunTe, KOraTo c/ief, npexkpaTABaHe NoA3BaHETO Ha yCayrute u/uam npekpatasaHe Ha A40rosopa ¢
OOCTABYMKA pelwaT aa 3agbpKaT npefoctaBeHoTo um O6opyaBaHe. B Tesn cayvam abaKMmata
KOMMNeHcauma 3a 3ana3eHoTo KpailHo ycTpolictBo u Ob6opyaBaHe e No-manka OT ABeTe Cymu -
NPONOPLMOHAAHA YacT OT CTOMHOCTTa My B 3aBMCMMOCT OT BPEMETO HA NOJ3BAHETO MY, CYMTAHO OT
MOMEHTA Ha CK/ItouBaHe Ha NHaMBMAyanHMA AOroBOp MM OCTaBalliaTa YacT oT LleHaTa 3a Ycayrata
00 W3TUYaAHeTO Ha Cpoka Ha WuausuayanHua porosop. Cnep 3annawaHe Ha AbAKMMATA
KOoMneHcauma [loCTaBYMKDBT MpemaxBa BCUYKU YCAOBMA WAM OFPaHMYEHUA MO OTHOWeHWe Ha
nsnonssaHeTo Ha KpaitHoTo ycTpoiicteo n/uam O6opyasaHe B apyrv Mpesu.

33.26 B Cc/yyalt Ha rpbMOTEBUYHA Bypa U/UAKN APYTU NPUPOLAHUN CTUXUM U/nnn 6eACTBMSA, Aa U3KN0YBAT
OT eNeKTpo3axpaHBaHeTO M OoT MpexaTa, KpaillHUTe yCTpolicTBa, B TOBA YMCAO TeNEBUINOHHMUA
NPUEMHUK/UM 1/ManM KomnioTbpa. AKO ce M3Mo/a3Ba YCTPOMCTBO 3a 6e3xuMyHa Bpb3Ka (pyTep),
CbLLOTO Ala Ce U3K/I0UM OT eNIeKTPUYECKaTa MpeXKa U Aa Ce U3KIYM Bpb3KaTa MeXKAY YCTPOUCTBOTO
n Mpeara;

33.27 OcBeH aKo M3PUYHO He e YroBopeHo apyro, KpalHMAT nonssaTen HAMA NpaBo A3 M3BbPLUBA
AeNCTBUA, C KOUTO B HapyLLeHWe Ha 3aKOHa 33 aBTOPCKOTO MPaBO U CPOAHUTE MY MPABa, KAaKTO U HA
OCTaHaNOTO AEeNCTBAlL0 3aKOHOAATe/NCTBO, 43 HapyllaBa 3aKOHHM nNpaBa M MHTEpPECU Ha
OOCTABYMNKA nnm Ha TpeTu nnua, BKAOUYMTENHO, Ho 6e3 aa ce orpaHu4YaBa go:

33.27.1 Bb3MNpOU3BEKAAHETO Ha MPOM3BELEHUA; PA3NPOCTPAHEHME Cpes HeorpaHuyeH 6poit avua Ha

npousseaeHus;

33.27.2 u3nonseaHe Ha Ycayrata no T. 8.1 M B OOLWECTBEHU WAM NYOAUYHU 30HU UAM MECTa,
BKNIOYMUTENIHO XOTENCKM nobuta, 6apose, PecTOpaHTU WMAM OOLLECTBEHM NAOWAAM, KAKTO U
BCAKAKBW MOMELLEHNA WUAN MEeCTa, eKCNI0aTUpPaHU C TbProBCKa LLeN WAW TaknBa, KOUTO umat
couManHo mau apyro obuiectBeHo npegHasHayeHWe, KoeTo npegnonara ny6anyHO u/mam
MacoBO Pa3nNpPOCTPaHEHUe, BKAOUYMTESIHO XOTENM, MOTENM, NAHCMOHM, 3aTBOpW, BOAHMUM,
YacTHM KAWMHUKKM U ApYyrM NofobHU GYHKUMOHANHWU CTPYKTYpM, (BcAKo “MscTto, obutaemo ot
MHOTO X0opa “), KOMTO NpMemMaT TENEBU3NOHHUTE KaHaNWU, BUAEO CbAbPKAHME U NPUNOKEHMUA,
BK/IIOYEHM B YCyraTa;

33.27.3 ny6MYHO NpeacTaBaHe Ha NPOU3BeAEHMA U APYTU.

PA3E/N1 X OTTOBOPHOCTU HA KPAUHUTE NON3BATENU

34. KpaiHUTe nons3BaTesn OTroBapsaT 3a Bpeawn, npuumHeHn Ha LOOCTABYMKA, KouTo ca npAka u
HenocpeacTBEHa Nocneanua OT HEU3NbHEHME HA 334b/IKEHUATA MM No Tean O6Lwm ycnosumsa, KaTo
OTrOBOPHOCTTA MM € CbM3Mepuma Ha NpuyMHeHuTe weTu. KpaliHuTe nonssatenn OTroBapAT U 3a
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35.

36.

37.

38.

BMHOBHO MPUYMHEHM Bpean Ha Mpexute B pes3ynTaT oOT BKAOYBaAHe Ha KpaiHu
ycTpoiictea/O6opyasaHe, KOMTO He ca npeaocTaseHn nnn ogobpern ot JOCTABYUMKA.
OOCTABYMKDBT cnupa npenocTaBAHETO Ha ycayru, nskntodsa KpaliHusa nonssaten ot MpexkaTta u
MOXKe [la OTKaXKe CK/KYBAHE Ha HOB A 0rOBOP C HEro Npu HEM3MbJHEHME Ha 334 b/IIKEHUATA My MO T.
33.16, 1. 33.21, 1. 33.22 n 1. 33.23 ot ObwuTe ycnoBMA He3abaBHO, cnel KOHCTAaTUPaHe Ha
HapyLleHueTo.

B cnyyaute Ha HennawaHe Ha gbakummte cymun u B cpok, AOCTABYUKDBT npeycraHoBABa
npeAoCcTaBaAHETO Ha ycayruTe Ha KpaliHuA nosssaTen cbrinacHo T. 26.4 ot 1e3mn 06wm ycnosusa. Mpu
HEeM3Mb/IHEHME Ha 3adb/KeHuAaTa Ha KpanHua nonssaten no 7T1. 33.3 ot Ob6wute
ycnosua, JAOCTABYUKDBT cnupa npesocTaBAHETO Ha yCAyru.

KpaiHuTe nonsBaTenu pgbaKat Ha [JOCTABYUKA obeswetreHne 3a BCUYKM MPOCPOYEHMU
3a4b/IXKEHUS, B pa3Mep Ha 3aKOHHATA JIMXBA OT AeHA Ha 3abaBaTa, 3a BCEKU AEH A0 MOMEHTa Ha
3anialaHe Ha Ab/MKUMUTE CYMU CbINaCHO 3aKOHA 33 3a4b/IKEeHMATA U A0roBopUTe.

Mpu nonsBaHe Ha ycnyrM, o6BbP3aHM CbC 33a4bMKUTENEH MWHMMANEH CPOK Ha AO0rosopa, u
npekpaTABaHe/pasBaiAHe Ha A40roBopa npeamy M3TMYaHeTO Ha MUHMMA/IHUA NOCOYEH B HErO CPOK,
KpaHUAT nonseaTten 3analia HeycTolKa B pa3sMep Ha LEeHUTe 3a YC/IYrnTe, 3a KOMTO € CK/YEeH
[0roBopbT, OT AaTaTa Ha NpeKpaTABaHETO My A0 M3TUYaHe HA MUHMMAJIHUMA NMOCOYEH CPOK UK
HeycToMKaTa, npeasuaeHa 8 IHANBUAYANHUA AOTOBOP U/WMAN AOMbAHUTENHUTE CNIOPa3YMEHUA KbM
Hero.

PA3AEN XI YCNOBUA 3A NPEAOCTABAHE HA YCNYTUTE

39.

40.

41.

MpepocraBaHeTo Ha Ycayrnte no Pasgen Il e Bb3aMOXKHO, ako KpaliHMAT nonssaten pasnosara c
n3npaBHo KpaiHO ycTPOMCTBO, CbOTBETCTBALLO Ha TeXHWUYeckute usncksaHua Ha JOCTABYMKA u
AelcTBalmTe CTaHAAPTM M C/lef, OLEHKA 3a CbOTBETCTBME MO pefa Ha 3aKoHa 33 TEXHWYECKUTe
M3UCKBAHMA KbM NpoayKTuTe. KpaHo ycTpoiicTBO MoKe aa bbae npegoctaseHo oT JOCTABYUMKA
npu ycaoBuATa Ha MHanBuayaneH gorosop u aeicreawma TapmubeH naaH u/mam ueHosa amcra. Mpu
Bb3moxKHocT, JOCTABYUKDBT moxke aa npepoctaBu Ha KpaHusa nonssaten KpaliHO yCTPOMCTBO,
KaTO CKAKOYM C HEro oTAeNeH AO0roBOp 3a NOKYMKO-Npoaaxkba mau 3a AM3UHT MAM npogakba Ha
n3naawaHe Ha cTokn. OTAaLEHOTO NOA Haem, NPeLoCTaBeHOTO 3a 6e3B8b3MeE34HO NOA3BaAHE UK 33
nos3BaHe cpelly napuyHa rapaHums ObopyasaHe octaBa cobctBeHocT Ha JOCTABYUKA.
HesaBucMmo oT faTaTta 3a cKatouBaHe Ha WMHAMBUMAYaNHWUA [0roBOP, CPOKBLT Ha noTpebaeHue no
TO3W UHAMBUAYANEH AOTOBOP, € OT MOMEHTA HA aKTMBMpPAHE Ha ycayrata 40 HEMHOTO CnupaHe uam
npeKkpaTtasaHe no pega Ha O6wuTe ycnosusa u UHAnBMAYaNnHMA A0OroBop.

Mpw ckntouBaHe Ha UHAMBKMAYaNHUA foroBop, KpaiHMAT nonssaTen uma npaso fAa usbepe BapuaHT
3a NnalaHe oT AeictBawma TapudeH nnaH, MakeTHa ycayra, TenesmsnoHHa ycayra u/wam Joctsn
A0 WHTEPHET B 3aBMCMMOCT OT MPeAnoYMTaHMATA CM WU CbOOpPa3HO AeNCTBALLOTO MNyHANYHO
npeanoxxenme Ha AOCTABYUKA. MpepoctaBaAHeTO Ha ycayruTe Ha KpallHua nonssaTten 3ano4sa OT
MOMEHTA Ha aKTUBMPAHETO UM.

PA3AEN XII LLEHU U YCNOBUA 3A SANNTALLLAHE HA YCNTYTUTE

42.

KpaitHute nonssatenun avaxat Ha JOCTABYUMKA TaKcu 3a npeaocTaBAHUTE OT HEro YCAYru, Kakto
cneppa:
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42.1 enHOKpaTHA TaKCa 3a aKTUBMPAHEe Ha yCayruTe - CymaTa ce 3anialla B MOMEeHTa Ha CK/AoYBaHe
Ha WHpguBuayaneH porosop uauM [oOnNbAHUTENHO crnopa3ymeHue ¢ KpaiiHuAa nonseaten. [pwu
npeKkpaTaBaHe Ha NHAWBUAYaNHUA OOrOBOpP, HE3aBMCUMMO OT OCHOBAHWETO 3a TOBa, eAHOKpPaTHATA
TaKca 3a aKTMBMpaHe Ha YC/IyrnUTe He ce Bb3CTaHOBABA C/ief, KaTo Beye e 6MN0 M3BbLPLIEHO
CBbpP3BaHe KbM CbOTBETHATA MPEXKa;

42.2  mece4yHa aboHamMeHTHa TaKca, 32 OCUrypsABaHE Ha AOCTbMN A0 YC/AYruTe, 3a KOUTO € CKJIoYEH
NHansmayanHua Aorosop, KOATO Ce 3analla eXxemeceyHo npes mecela, npelecrsally, meceua Ha
nosnseaHe Ha ycayrata. MeceyHaTa abOHaMeHTHA TaKca Ab/AXKMMA 33 HEMbAEH MeceyeH nepuog ot
AevicteueTto Ha JloroBopa 3a ycayru, ce 3anaalla nponopumoHasHo Ha 6pos Ha AHUTe Ha Non3BaHe
Ha YcnyraTta npes CbOTBETHMA Mecel;

42.3 meceyHa aboHamMeHTHa TaKCa 33 WM3MON3BaHE HA AOMbAHWUTENIHU YCAYTW, KaTo Hanpumep
OOMbAHUTENIHU MaKeTU C TeNeBM3MOHHW MpPOrpamu, AOMbAHUTENHU MYNTUMELUAHU YCAyTH,
OOMbAHUTENHU NPUEMHUUM M ApyrM. MeceyHata aboHamMeHTHA TaKca 3a W3Mo/3BaHe Ha
OOMbAHUTE/IHM YCAYTM ce 3analla npes3 meceua, NpealwecTBally, Meceua Ha Mos3BaHe Ha ycayraTta
Ab/KMMA 33 Hemb/leH MeceyeH nepuog oT aeicTBueTo Ha [loroBopa 3a ycnyru, ce 3annala
NponopLMOoHanHO Ha 6poA Ha AHUTE HA NOAN3BaHe Ha YcayraTta npes CbOTBETHUA MeceLl;

42.4  TaKca3a NOBTOPHO BK/OYBaHe, onpeaesneHa B aencreawma TapudeH nnaH Ha JOCTABYUKA,

42.5 3a KpalHuTte ycrpoirctea / ObopyasaHe, npegoctaseHn ot JIOCTABYUKA, ce Abixu Haem n/vunm
OEenosnT B pasmepu, onpeaeneHn B AencTBaliaTa ueHoBa aucta Ha AOCTABYUKA, cbobpasHo
NHamBMAyanHuA [oOrosop.

42.6 ponbnHUTENHa eQHOKPaTHa Takca NpyM MUTpUpaHe OT efHa KbM Apyra Ycayra — cnopej, Buaa Ha
Ycnyrata, KbM KOATO ce MUTPUPa U CbINacHO AeCTBaLLaTa LLeHOBA nCTa.

43, LleHuTe 3a NnpeaoCTaBeHUTe yCayru ce 3anaalat:

43.1 B TbprosckMTe 06ekTn Ha JOCTABYMKA, nocoueHM Ha MHTEPHET CTPaHUL,aTa My, Uam

43.2 no 6aHKoB MbT — B /fieBa Mo HaHKoBaTa CMeTKA, NocovyeHa BbB dakTypaTa. MNpu nnawaHe Ha
LueHUTe No 6aHKOB NbT, NNALLAHETO Ce CYUTA 33 U3BBPLLEHO B MbPBUA PabOTeH AeH cnes AataTta Ha
noctbneBaHe Ha cymuTe no cmetkute Ha OOCTABYMKA. Bcuukm pasxoam, cBbp3aHU C M3bpaHuUs
HAYMH Ha NaallaHe ca 32 CMeTKa Ha KpailHua nonssaren.

44, Pa3smepbT Ha MeceyHaTa abOHAMEHTHA TaKca ce onpefens Mo LeHW, cbobpasHo aelcTBawima
TapudeH niaH KbM MOMEHTA Ha CK/ItoYBaHe Ha MHAMBMAyanHMA oorosop.

45. BCcMYKM CyMM 3@ NpeaoCcTaBAHE HA yCyru ce 3an/iawaT B 3aBUCUMMOCT OT TEXHUA BUA, U cneunduKa,
no LLeHW cbrnacHo gelicteawma Tapuder naaH Ha JOCTABYUMKA.

46. Ycnyrute no T 8.1 n 8.2 ce 3annawaT ¢ meceyHa aboHameHTHa Takca 3a M36paHuAa oT KpanHuA
nonssaten TapudeH nnaH. MeceyHata aboOHamMeHTHa TaKca ce npeannalia 3a BCEKM Mecel, Ha
notpebneHne Ha YcnyruTe. 3a nbpBMA Mecel, Ha nonssaHe Ha YcayraTa aboHameHTHaTa Takca M
ApYrUTe ObKUMU NPU CKAOYBAHETO Ha AOroBOPa TaKCW (KOraTto e NPU/IoXKMMO), ce 3anialuat npu
CKNoYBaHe Ha MHaMBMAYanHUA AOroBoOp 3a YCAYru.

47. Mpy nNpocpovyeHn 3a4b/XKEHMA MALWAHEeTO noracABa HaM-CTapoTo 3aAbskeHne Ha KpalHua
nonssaten. Korato nsanbiHEeHNETO He e A0CTaTbYyHO A2 NOKPpUe NUXBUTE, Pa3HOCKUTE U MaBHULATA,
noracAeaT ce HaW-Hanpes, pa3HOCKUTe, c/ief, TOBA IMXBUTE U Hali-HaKpaA rnaBHMLATa.

48. NOCTABYUKDBT moxke ga onpegenv B TapudHMA nnaH oblua CTOMHOCT Ha yCiyrute, npeasiaraHun B
nakeTHa ycnyra.
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49,

50.

51.

52.

53.

54,

55.

56.

Mpu ckntouBaHe Ha [orosopa 3a ycnyru OOCTABYUKDBT yBepomsaBa KpaliHua nonssaten 3a
cpoKoseTe 3a 3anaawaHe Ha ycayrmte. JOCTABYUKDBT wuspgasa nHamsuayaneH AOKYMEHT Ha
KpaitHuna nonseaten cbobpasHO AeMCTBALOTO 3aKOHOA4ATE/ICTBO 3@ NOJIYYE€HO NAallaHe.
OOCTABYMKDBT MoxKe [a NPOMEHs UeHUTe Ha npegoctaBAHuTe ycayrn. WMHbopmaums 3a
NPOMEHEHUTE LEHWN € AO0CTbMNHA Ha UHTEPHET cTpaHuuaTta Ha JOCTABYMKA — www.pladi.bg, Kakto u
BbB BCEKM TbProBckM 06eKT Ha [JOCTABYUKA.

Mpy NpomAHa Ha AB/MKMMU AAHDBLU UAW TAKCU, HANOXKEHA OT 3aKOH WM APYyr HOPMATUBEH aKT,
OOCTABYMKDBT nma npaBo ga npuaoKM HOPMATUBHO YCTAaHOBEHATA AdHbBYHA CTaBKa aBTOMATUYHO
Mo OTHOLUEHWE Ha KPAaMHUTE LeHU, NOCOYEHN B MHAMBUAYANHMA 4OTOBOP 3a YCAYrK U B AeACTBALLMA
LLeHopasnuc.

OOCTABYMKBT uma npaBo aa npeaoctaBs ycnyrute Ha KpaliHuTe nonssatenn c onpegeneHa
TbProBCKa OTCTbMKA OT CTaHZapTHWUA TapudeH NAaH MAM NPU NPOMOLIMOHANHWU YC/IOBUS, KOETO
ornoBecTABa NpesBapUTE/IHO;

B cnyyalh 4ye HeusnialAHETO Ha CyMWUTE NPOADB/KM CNnej WM3TMYAHe CPOoKa 3a MallaHe,
OOCTABYMKA nma npaso ga npeycTtaHoBKM AocTbna Ha KpaliHua nonseaten o YcayraTta.

MeceuHnTe cmeTkn Ha KpaliHusa nossBaTen moraT ga 6baat ocnopern npeg JOCTABYUKA. Cnep,
nogasaHe Ha »anba, AOCTABYMKA pasrnexpga cbwata B 1 (egHo) meceyeH CPOK M npwu
y40BNETBOPSABAHE Ha *KanbaTa Kopurupa CbOTBETHATa CyMa, KaTo pas/iMKaTa Mexay naaTteHata oT
KpalHusa nonseaTen cyma M KOpurMpaHata cyma My ce Bpblua. lNogaBaHeTo Ha Xanba He yabaKasa
CpPOKa 3a nnawaHe onpegeneH B T. 33.12. ot HacToawmTe O6LWM ycnoBus.

Mpu ckAtoYBaHe Ha AOroBopa YcayruTe ce naawaT 3a nepmog 4o 6 meceua. MpegnaateHnaT nepuos
ce nocoysBa B MHAMBMAYyanHuA goroeop. B cayyait Ha npeaBapuTenHO 3anfallaHe Ha ycayrute Ha
OOCTABYMKA 3a HIKOJIKO mecela, NalaHeTo ce U3BbPLUBA MO LLEeHWU, AENCTBALLM KbM MOMEHTa Ha
naaLLaHeTo.

KpaiHuTe nonssaTennM moraT Aa nosyyat MHpopmauma 3a LEeHUM UKW LEeHOBM MaKeTW, KaKTo M 3a
npeaocTaBaAHaTa yC/yra 3@ BCUYKM NPUNOKMMM TapUPU U TaKCU 32 NOAAPDBIKKA U 33 NpeasaraHuTe
HaYMHM Ha naawaHe OT MHTepHeT cTpaHuuata Ha OOCTABYMKA — www.pladi.bg, Kakto n B
TbProBCKUTE 06EKTU Ha APYXHKECTBOTO U/UAN B TbProBCKU OBEKTU Ha OMpPaBOMOLLLEHM CbIacHo T.
26.12 ot Te3an O6LWM ycnosuma nnua.

PA3AIEN XIII @OPC MAXOP

57.

58.

OOCTABYMKDBT He HocK OTroBOpHOCT cnpsamo KpaliHna nonssaTen 3a HEUM3MbAHEHM 3a4b/IXKEHUSA MO
NHauBuayanHua gorosop u Tesn O6WM ycnoBuA, B CAy4anM HA HeNpeaBUAEHU WU HENPEOAOJMMMU
06CTOATENCTBA, KAaTO: - 3aKOHM W MOA3aKOHOBM HOPMATMBHM AKTOBE, M34ALEHM OT OPraHu Ha
ObprKaBHA BNacCT, KOMTO cTecHABaT geiHoctta Ha JOCTABYMKA 3a npepoctaBaHe Ha ycayrute; -
rpaxAaHCKM BbAHEHUA, ennaemumn, 61oKaaa, HanaraHe Ha embapro; - 3eMeTpeceHnn, HaBOAHEHUA,
yparaHu, Noxapu Uan Apyru CTuxmiiim 6eactems; - o6sBeHa Unu GpakTnyecka BomHa.

KpaltHnat nonssaten He Hocu oOTroBopHocT cnpamo [OOCTABYMKA 3a HeumsnbaHeHWE Ha
3afb/KeHunaTa cm no NHamemuayanHua gorosop u O6wmTe ycnosusa, B ciydal Ha popcmarkopHu
yCcnosua.

PA3SAEN XIV NPEANONEHUA, XKAJTBU U MOJIBU
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59.

60.

61.

Appecupanute go AOCTABYUKA npeanoxeHus, *anbm n monbu ce pasriexnat U pewasaTt OT Hero
He Mo-KbCHO OT 1 (eAMH) mecel, OT NojyyaBaHETO MM, KaTo KanbonomaTenAt ce MHPopmupa
NUCMEHO 3a pe3ynTaTa.

Cnen nopaBaHe Ha Kanba npen AOCTABYMKA, cBbp3aHa C ocnopBaHE Ha Ab/XKUMU CYMU MO
dakTypa, JOCTABUYUKDLT pasrnexkaa »anbata 8 1 (e4HO) meceyeH CPOK 1 Npu ya0BAETBOPABaHE Ha
anbata Kopurmpa cboTBeTHaTa cyma. B cnyyain, ye cymarta no ¢paktypaTa e njaTeHa, CTOMHOCTTa Ha
KOpeKLumaTa ce BpbLa Ha KpaliHna nonssaTen.

Mpu cnasBaHe Ha AeNCTBALLUTE NpaBuaa 3a 3aWmMTa Ha AMYHKU AaHHM JOCTABYMKDBT nogabpa u
CbXpaHABa PETNMCTPU Ha BCUUYKM Kanbu U moabu, KaKToO 1 OTrOBOPUTE MO TAX 33 CPOK He noseye oT
24 (pBafeceT M YeTMpPKU ) Mecel,a AU A0 NPUKIOYBAHE Ha cropa.

PA3SAEN XV PELUABAHE HA CITOPOBE

62.

CnoposeTte mexay KpanHute nonssatenn n JOCTABYUKA no NHanBmMAayanHua goroBop 1 no tesm
O6bwy ycnoBusa moraT ga ce pelwaBaT MO pefa 3a U3BbHCbAEOHO paspellaBaHe Ha CMOPOBE,
npeaBuAeH B AENCTBALLOTO 3aKOHOAATEICTBO (BK/. Npes KomucuaTa 3a 3alumTa Ha notpebutenmte)
WAN npes KOMMETEHTHUA CbA, CAef KaTo CnopbT NbpBOo e 6Mn OoTHeceH KbM JlocTaBuwKa.
CopaetictBneTo Ha CeKTOopHaTa NOMMUPUTENIHA KOMUCUA 33 pasriexkaaHe Ha cnopose B 06s1acTTa Ha
eNeKTPOHHUTE cbobLeHMA KbM KomucuaTa 3a 3almTta Ha noTpebutennte moxe Aa 6bae NOMCKaHO
cnief, KaTo CnopbT e oTHeceH 3a pewaBaHe oT JOCTABYUKA n He e Hanuue peweHune. (CekTopHaTa
NOMUpPUTENIHA KOMUCKA 33 pasrieXxaaHe Ha CcnopoBe B 06/71aCTTa Ha eNeKTPOHHUTe cbobLeHus ce
Hamupa Ha agpec: rp. Codua 1000, yn. Bpabua Ne 1, et. 3, 4 u 5, ten. 02/ 9330563, nHTepHeT
CTpaHuua www.kzp.bg;)

PA3AEN XVI NPUNOKUM 3AKOH

63.

Mo BbNpOCK, HeypeaeHN OT HacToAwmTe O6LM YCNoBUA, NMPUIOKEHWE LWe HaMMpaT pasnopeabute
Ha AeNCTBaLoTO 6BArapPCKO 3aKOHOAATE/ICTBO, BKAOUUTENHO 3aKOHBT 33 €/1IeKTPOHHUTE CbobLeHUs
1 NOA3aKOHOBUTE HOPMATUBHM aKTOBE MO HETOBOTO NPUJIONKEHUE.

PA3AEN XVII USMEHEHMUA N AOMBNNHEHNA HA OBLUUTE YCNTOBUA

64.

65.

66.

67.

OOCTABYMKBT morke aa nameHun ObLmTe yCcnoBMA No CBOS MHULMATMBA WA NO APYr NpeaBUAEH B
AefCTBaLLOTO 3aKOHOAATE/ICTBO pea,.

Hactoawute O6WwmM ycnosumaA ce npuaarat U CNpAMO CKIIOYEHUTE A0 MOMEHTA HA B/AM3AHETO MM B
Cuna oorosBopu.

OOCTABYMKDBT yBegomaBa KpaliHMTe nos3BaTenM 3a WM3MEHEHMA Ha [AO0roBOPHWUTE YCNOBUA,
BKAtOUMUTENHO Ob6LWMTE YyCNoBMA MO NOAXOAALL HAYMH B CPOK He no-KpaTbK oT 30 (TpuaeceT) aHU
npeav BAM3aHETO UM B CMAA, CbOBpasHO geicTBalaTa HOPMATUBHA ypenda KbM MOMEHTa Ha
n3meHeHuneto. [MpomeHuTe Ha O6WMTe ycnoBMA MMAT AelcTBMe CipAMO BCUMYKM  KpaliHu
non3BaTeNn, KOUTO KbM JaTaTa Ha BAW3aHE B CMAA Ha Te3n NPOMEHW MMaAT AeWCTBaLL, A0roBop 3a
Yenyrn ¢ AOCTABYUKA u Bamsat B cuna B 30-A4HEBEH CPOK OT gaTaTa Ha Nyb/MKyBaHETO MM Ha
MHTepHET cTpaHuuaTa Ha JOCTABYUKA — www.pladi.bg . JOCTABYMKBT moxke aa npegnoxu Obuim
YCNOBMA 3a BCAKA eAHa OT npeAaaraHuTe OT Hero ycayru.

Bcekn KpaeH nonssaten, npu nameHeHune Ha O6wuTe ycnosusa no MHuumatmea Ha JOCTABUYMKA
MMa npaBo, MpW cnasBaHe ycnoBuATa Ha T. 20, A3 MOMCKA NpekpaTABaHe 6e3 CaHKUMM Ha
NHaouMBMAyanHMA [0OroBop, B CPOK A0 eAMH Mecel, KaTo MOonb/HU MUCMEHO npeausBecTve B
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Tbprockua ob6ekt Ha JOCTABYMKA. Pasnopenbata Ha NpenxofHOTO M3peYeHue He ce npunara,
KOraTo M3MEeHEeHWATa He 3acAraT ycayru, nonssaHM OT KpaWHMA nonssaTes, KAKTO M KOrato
npegNoXKeHUTe NPOMEHWN Ca M3KAOYMUTENHO B MHTepec Ha KpaltHMAa nonseaten MAM ca OT YUCTO
aAMUHUCTPATMBHO €CTECTBO M HAMAT HebaronpuAaTHO Bb3delcTBMe 3a KpallHuA nonssaTesn, Uam ca
NPSAKO HaNOXEeHW OT AEeMCTBALLOTO 3aKOHOAATE/ICTBO, OT NPABOTO Ha EBponeickma cbio3 namn ot
KOMMNETEHTEH OpraH.

PA3AEN XVIII 3ALLUTA HA IMMHUTE AAHHU U TAPAHTUPAHE HA TAMHATA HA CbOBLUEHUATA

68. AOCTABYMKDBT ce 3agb/rkaBa f4a rapaHTMpa TaMHata Ha CcbobuleHusaTa, KoaTo obxBalia

69.

CbAbPKAHMETO Ha CboOLLEHMETO, BMAA HA NpefoCTaBeHaTa ycayra M BCUMYKM [AHHM, KOMTO ca
CBbP3aHM C HEMWHOTO NpeAoCcTaBsAHe, KAaTo Mpeanpuema BCUYKM HeobXoaMmMM TEXHUYECKU U
OpraHM3aLnMOHHN MEepPKM 3a TOBa.

OOCTABYMKBT obpaboTtBa MYHMTE AaHHM Ha lNoTpebuTtenute cbrnacHo ,MoAnTUKA 3a 3awMTa Ha
IM4HUTE pJaHHM Ha [MMnagn komntoTbpc OO, nybanKyBaHa Ha WHTEPHET CTpPaHWLaTa Ha
OPYKECTBOTO U HanWYHa B TbproBckuTe 06ekTn Ha LOCTABYUKA.

PA3AEN XIX AONBNHUTENHN YCNOBUA

70. BcuukM Npenm3BecTma, Kacaellm NpekpaTaBaHeTo Ha MHAMBMAYanHWA AoroBop ciefBa Aa 6baaT B
nucmeHa ¢opma, NOAMUCAHWU OT CTPAHUTE UAW YMBJHOMOLLEHUTE OT TAX /UL M Ce M3MpaLLaT Ha
agpeca Ha BCAKa efiHa OT CTpaHUTe, MOCOYEH B [AOroBOpPa, BKAOYUTENIHO Ha MNOCOYEHUTE B
NHOMBMAYyanHUA [,0OrOBOP eNeKTPOHHU ajpecu.

71. CpoKbT Ha npeaunsBecTUATa 3anoysBa Aa Teye OT MOMEHTA Ha MOJly4aBaHeTO MM OT CTpaHaTa no
[OroBopa, KbM KOATO ca OTNPaBeHW, MNpW CrnasBaHe Ha pasnopeabdbuTe Ha [parkaaHCKo
npouecyanHua Kogekc. MNpu aMnca Ha M3pUYHO NOTBBbPNKAEHWE, CbAbPKAHUETO Ha U3NPATEHOTO
CbobLLeHME ce cUMTA 33 Y3HATO OT HEroBWA afpecaT C U3TUYaHeTo Ha 7 (cepem) paboTHU AHM,
CYMTaAHO OT U3NPALLAHETO MY.

72. B cnyyan, ye KpaliHuat nonssaTten He e ysegomun JOCTABYMKA 3a npomsAHa Ha agpeca cu 3a
KOPECNOHAEHLMA, BKNOYUTENIHO ENEKTPOHHMA CU afpec, CYMTa Ce, Ye BCUYKM CbOobLLEeHMUS,
n3npaTeHu Ha n3BecTHUTe Ha JJoctaBumKa agpecu, ca pefoBHO BPbYEHU U y3HATU.

HacTtoawmte O6wWwm ycnoBumaA npunaraT cumtaHo ot 01.03.2021 .

YTBBbPAUN: e

Crannmunp CrenusHos CtaHuyes (Ynpasuten)
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